IMPOTOKOJI Ne 40/18-EH
0 COTIACOBAHMH CYINECTBEHHBIX yCIOBUH 3aKyIIKH,
B [eJIIX 3aKyNKH Y €IHHCTBEHHOI0 HCTOYHUKA
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Bakazuuk: AO «CanexapaeHepro»
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CoryalIeHye O CYIIECTBEHHBIX YCTOBHAX 0T0BOPA, B LENAX 3aKYIKH Y eIMHCTBEHHOTO0 HCTOYHHKA
JOCTHTHYTO A 434 2018 roma B 10 wacos 00 MHHYT MecTHOTO BpemeHH, mo ampecy: SJHAO, r.
Canexapy, yin. Ceepziosa, 1. 39.

1. TIpeMeT 3aKyTKH y €MHCTBEHHOTO HCTOYHMKA: BEIMoIHEHHe KOMIUIEKCA paGoT Mo CONpOBOKICHUIO
H JopaGoTke cHcTeMbl pacdera ¢ a0OHEHTAMH 32 KOMMYyHaJbHBIE YCIyrH Ha margopme
nporpammuoro komitekca «Crex-Juepro (PCO)» anst AO «Canexapusaepro» Ha 2019 r.

2. CocTa yUacTBYIOIHX B IPOLEYPE COTIACOBAHUA

[Tpencenarenb KOMHACCHH U.B. Poraues
CexpeTapb KOMHCCHH W.B. lonrymesa
YteHBbI KOMUCCHUH: J.P. Kazues

A.T". Konpuios

Jupextop 000 «Crex-UT»

Komuccnst o mposenernto Topros AO «CanexapisHepro», pyKoBoCTBYsCh DenepaibHbM 3aK0HOM
oT 18.07.2011 r. Ne 223-®3 «O 3akymkax TOBapOB, paboT, YCIYI OTASIBHLIMH BUAAMH FOPHIMIECKIX JIHID,
TToNOKEHAEM O TIPOBENEHNH MEPOIPUATHH 0 3aKyNKe ToBapos it Hyxx AO «CanexapasHeproy, B Xoxe
[IEPErOBOPOB O CYIIECTBEHHBIX YyCIOBHAX MOTOBOpa O 3aKyNKe, B MHEMX 3aKylKd Y EIHHCTBEHHOIO
UCTOYHMKA ¥ EMHCTBEHHBIH HCTOYHUK IIPHILIIH K CIETYIOMEMY COITIalIeHHIO.
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O0mecTBO ¢ OrpaHNYEeHHONH 0TBETCTBEHHOCTHLIO
®.M.0. (g Gu3uygecKoro JIKNa) eARHCTBEHHOIO M P
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HCTOYHHUKA
Cpegenus 0 eIHHCTBEHHOM MCTOYHHKE
aapec I0p. aJipec: 150002, r. SIpocnasis, yi. Maras XuMudeckad, 7a
baxT. agpec: 150002, r. SIpocnasns, yi1. Manas Xumudeckas, 7a
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Banx Kamnysxckom oTn.Ne8608 ITAO C6epbank, r. Kanyra
BUK 042908612
p/c 40702810277000005581
K/c 30101810100000000612

YeaoBus UCIIOJHEHHS NOTOBOPA 0 3aKyNKe, JOCTUIHYTBIE B X01€ nmeperoBopos

HauMeHOBaHMe IpeaMeTa TOrOBOPa O 3aKyIKe: | Beinognenue KOMILIEKCa pabor 1o
CONIPOBOKIEHHIO H JOpaloTKe CHCTEMBbI pacyera ¢
afoHeHTaMH 332 KOMMYHAJbHBIE YCJIyrH Ha
nnatrdopMe nporpamMmHore kommiaexca «Crek-
Juepro (PCO)» anss AO «CanexapasHepro» Ha

2019 r.
Ilena moroBopa o 3aKyIKe yCTaHOBIEHHAS B 239 000 (mBecTd TpuAUATH AEBATH THIcAY) pybued 0
XOJIe IEPErOBOPOB: ‘xoreex (6e3 yuera HIIC) g

[Topsimox pacyeToB IO JOrOBOPY O 3aKyIKe: Omnara  OpPOU3BONUTCS  3aKa3yuKOM  COIJIACHO







YCIJIOBHAM O0TrOBOpa

MecTo npenocTaBIeHUs YCIYT: r. Canexapn
OTBETCTBEHHOCTH 3akazuuK: OTBETCTBEHHOCTH 32 HEUCIIOMHEHUE HITH
CTOPOH HEHaJUIeXKallee UCITOMHeHNEe CBOMX 0053aTeNbCTB II0

HacTosmeMy JJoroBopy B COOTBETCTBHH C
JEACTBYIOIIMM 3aKOHOAATENHCTBOM POD.
EnvunCcTBEHHBIN OTBETCTBEHHOCTH 32 HEUCIIOJIIHEHUE WK

HUCTOYHHUK: HeHajIexallee HCIOTHEHHE CBOUX 0053aTebCTB 10
HacTOAIIeMy JoroBOpy B COOTBETCTBHH C
NeHCTBYIOMMM 3aKOHOAaTeIbcTBOM PO.

Cpoxk medcTBHst JOrOBOpa O 3aKyIKe: ¢ 01.01.2019r. mo 31.12.2019 r., a B 4acTH
' B3aUMOPacYeTOB bi (6] IIOJTHOTO HCTIOJTHEHHUS
00513aTE€TECTB CTOPOHAMH
TTopsamoK pa3peneHus CIopoB: B ciyuae HEBO3MOXKHOCTH paspelleH s pa3sHOIIacui

ITyTeM MEPEroBOPOB, KaXKIas U3 CTOPOH UMEET IIPaBO
obparuTsest B Apoutpaxusiit cyn SHAO B
YCTaHOBJICHHOM 33aKOHOAATEIBCTBOM IIOPAIKE
JIOTIONTHUTENbHBIE YCIOBHSL: Bo BceM WHOM, HE YpEeryJIMPOBAHHOM B HACTOSIIEM
Jlorosope, IpUMEHSIOTCS HOPMBI ACHCTBYIOIIEr0
TPAKITAHCKOTO 3aKOHOHATENbCTBA PO

Komuccrst o mpopeenmo Topros AQ «CanexapasHepro» u IPEICTABATENS €IMHCTBEHHOTO HCTOUHHKA

JOCTHITIA COTJIAIEHMs O TOM, YTO B COOTBETCTBHH C JOTOBOPEHHOCTSMH, NOCTHTHYTBIMU B XOZE TIPOBEACHHA
IIEPEroBOPOB, B CPOK, He mnpepenuaronmi 10 mHeH, OymeT 3ako¥eH JOroBop O 3dKyHKe, Ha YCIOBHIX,

%

3aKpEIUIEHHBIX B HACTOSIIEM IIPOTOKOJIE.
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[OOrOBOP N2 40/18-EWN (190042/C3A)
Ha conposoxaeHue NMporpammHoro O6ecneuenns «Crek-OHEPTO> r. Canexapa

401420/

000 «Crek-WUT», uMeHyeMoe B AanbHellueM «McnonHutens» B avue aupektopa Konbinosa AnexkcaHgpa 'epMaHosuYa,
JIefiCTBYIOLIEro Ha OCHOBaHUM YCTaga, C OAHOMN CTOPOHEI, 1 AKLiMOHepHoe obuecTBo «CanexapA3Hepro», MeHyeMoe B
[anbHelileM «3akazuuk», B nuue eHepanbHoro aupektopa Crpatuit HOpust ®efoposnya, AEACTBYIOLIErO Ha OCHOBaHUM
YcTaBa, C APYrol CTOPOHbLI, BMECTe WMeHyeMble «CTOpoHaMu», 3ak/iounnmn Hactoswmin [lorosop (aanee - «[lorosop») Ha
OCHOBaHMM MpOTOKONa COMOCTABNEHMS CYLIEeCTBEHHbIX YCNOBMIA 3akynku OT «_» 2018 r. N 40/18-EM o
HWDKeCTeayoLWeM:

r. Canexapa

1. NpegmeT [lorosopa

1.1. 3akasuMk nopyyaeT, a McnonHWTenb NpuHMMaeT Ha cebq obs3aTeNbCTBa MO KOMMIEKCHOMY COMPOBOXAEHMIO M
MHMOPMaLMOHHO-MeToaNYeckoMy  obcnyxmBanmuio  MporpamMmHoro obecnevenns «Crek-DHEPTFO» (panee - «MO»),
YCTaHOBIEHHOrO B AKUMoHepHoe obLecTBo «CanexapasHepro».

1.2. VicnonHuTenb OKasblBaeT 3aKka3umKy yCiyri AMCTaHLMOHHO B TeYeHUe Cpoka AelcTeus HacToswero [lorosopa. Ipu aToM
B CYET MOCTOSIHHOW abOHEHTCKOM nnaThl McnonHuTeneM MoxeT 6biTb OTpaboTaHo Mo 3afaHusaM 3akasyuka He 6onee 10
(QecaTb) YacoB CyMMapHOro paboyero BpeMeHu B KaX0M Mecalle.

1.3. B HacTosiLeM [loroBope noz aboHEeHTCKOM NnaToii CieAyeT NOHMMATh 06s3aTeNbHbIN eXXeMeCAUHbIN NaTex, B3MaeMbii
€ 3aKa3umKa 3a NpaBo Nob30BaHUs YCyraMm, He3aBMCMMO OT TOro, obpallancs 3aKasunk K MCnosiHMTenNio ¢ Uesiblo OKasaHus
YCIIYT UM HET.

1.4. Pernctpaums u obpaboTka Bcex obpallieHnin (ganee - «3asBKa») 3akasumka, a Talke yyeT oTpaboTaHHOro no 3asBkaMm
paboyero BpeMeHU 1 X AeTanusaums npoucxoamt B cucteMe ServiceDesk Micnonnutens hitp://sd.stack-it.ru/, (aanee - «SD»).

2. O6s13anHocTU CTOPOH

2.1. CropoHbl 0653yr0TCA:

2.1.1. PyKOBOACTBOBaTbCA MpW BbIMNOHEHUM 0053aTenbCTB MO Hactoswemy /[loroBopy PernamMeHTOM TeXHWUYECKOro
conposoxaeHus MO (nanee - «PernameHT») cornacHo lNpunoxenuto NQ 1, SBASIOLLEMYCS HEOTBEMIEMON YaCTbIO HACTOALLETO
[orosopa.

2.1.2. OpraHn30oBaTb CBOEBPEMEHHYIO OCTaBKY OpPUIMHaN0B NEPBUYHbLIX OyXranTepckux JOKYMEHTOB, BTOPbIX SK3EMMISPOB
[loroeopa, AONOSHUTENBHBIX COraLleHnit, oPOpPMIEHHbIX HaA/IeXalUuM 0bpasoM.

2.1.3. VsBewatb Apyryio CTOpPOHY 06 M3MEHEHUM CBOMX PEKBU3MTOB He nozgHee 10 ([Jecsitv) paboumx AHel C AaThl UX
M3MeHeHUsl, HanpasuB ohuLIMaNbLHOE NMMCbMO Ha aflpec, YKasaHHbI B pekBu3uTax n.8.2 HacToswero [lorosopa.

2.1.4. CobniopaTh npaeuia KOHMOUAEHUMANBHOCTU B OTHOLLEHUU I060M MHOPMaLmK, nonyyaemoi ot Apyroit CTOpOHb! B
CBAI3U C OKasaHueM ycyr no Hacrosiwemy [loroeopy.

2.1.5. Vicnonb30BaTh 3MEKTPOHHbIN AOKYMeHTOo60poT (Aanee — «310») OnepaTopa 31eKTPOHHOro JoKyMeHToobopoTa (aanee
— «OnepaTtop 2[0») 000 «Komnanusi “Tensop™ (http://tensor.ru, Beb-pewenune http://sbis.ru/edo) ¢ npumeHeHunem
3/1EKTPOHHO-UMbpoBol noanncu (aanee — «3LUM») M nNpusHaBaTh OPUANYECKYIO CUY AOKYMEHTOB, noanucbiBaeMbix JLIM:
Cyeta, YHuUBEpCanbHO-NepeaaToyHbI JOKYMeHT (danee - «YIM/») U AKTbl CBEPKU. DNEKTPOHHbIe AOKYMEHTbI MPU3HATCS
3KBUBASIEHTHLIMU COOTBETCTBYHOLUMM BYMaXKHBIM JOKYMEHTaM M NOPOXAAIOT aHanormyHele UM npasa u o6a3aHHocT CTOpOoH.
2.1.6. OnpefensTe AaToi BbICTaBNEHMs/MONyYeHus AokyMeHToB B 30 — AaTy, 3adUKCMPOBAaHHYIO B MOATBEPXKAEHUU
OnepaTtopa 240 0 AoCTaBKe 3NeKTPOHHbIX AOKYMEHTOB.

2.1.7. Cuutats AaTy, 3aMKCMPOBaHHYIO B MOATBEPXXAeHMM OnepaTtopa 30 0 NoANUcaHUM SNEKTPOHHbIX JOKYMEHTOB, AaTOM
noanucanms nony4veHHblx B 310 AOKYMEHTOB.

2.2. UcnonHutenb obsisyercsa:

2.2.1. OxasbiBaTh 3aKa3uuKy yciyru B paboumne AHW B NMOPAAKE M CPOKM, NPEAYCMOTPEHHBIE YCIIOBUAMM HacToswiero [loroBopa
B COOTBETCTBUM C pa3aenioM 4 PernameHTa.

2.2.2. OuKcMpoBaTb [AeTanusauuio paboT MO OKas3aHHbIM yCnyraM, YykasbiBas obbeM TpyaosaTpaT M KOMMeHTapuu K
BbIMOSIHEHHbIM paboTaM U OKa3aHHbIM yaiyram B SD.

2.2.3. MpuHumMaTb B paboTy 3asBku OT 3aKa3umka TOMbKO MpWU YCIIOBUK, YTO OHW MOCTYNUAW B COOTBETCTBUM C pa3fenom 4
PernamenTa.

2.2.4. BbinonHATb 3asBKy 3aka3uuka B cpok He Bonee 5 (Matun) pabounx aHel C AaTbl NOCTYNNEHNUS 3asBKM U 3aBepLUEHMUS]
npeasiayLlein B COOTBETCTBUM ¢ N.3.2 PernameHTa.

2.2.5. OcylwecTBNATb TEXHUYECKOE TECTMPOBaHME BbIMOMHEHHBIX MoaudKMKaUmMi no 3asiBkaM 3akasumka B COOTBETCTBUM C
n.4.4.4.4 PernameHTa.

2.2.6. MNpepoctaensiTb 3aKa3uynKy JIOTMH W MNaposib Ans aBTopu3aumn paboTHMKOB 3aka3zumka B SD cornacHo n.2.3.2
HacTosiwero JJorosopa B TeueHue 1 (OgHoro) paboyero AHs ¢ Aatbl NonyveHust odumumanbHOro 3anpoca 3akasumka.

2.2.7. MNpenocTaBnsTb MHCTANNSUMOHHYK cbopky O no 3asBke 3aka3zuvka C Lefibio 0OHOB/IEHNS BEPCMUM B COOTBETCTBUM
n.3.1.2. PernameHTa.

2.2.8. Oka3blBaTb AOMOMHUTENBHO UHbIE YCIyrUu no conposoxaeHuio MO B cootBeTcTBMM C n.3.1.2. PernameHTa.

2.3. 3aka3umnk obssyercs:

2.3.1. Hanpaensitb 3asBkM B COOTBETCTBUM C N.4.2. PernameHTa, CaMOCTOSITENIbHO OMnpeaenss Bua U HeobxoaMMocTb paboT,
BbINOJIHAEMbIX ANs Hero icnonHutenem (B TOM YMUie U3MEHEHUsI HACTPOeK NMPOrpamMMbl B CBSI3M C USMEHEHWUSIMU HOPMATUBHBIX
aKToB, obHoBneHve Bepcum M0).

2.3.2. Hanpaeutb McnonHuTeNo Cnucok paboTHUKOB 3akasuuka, OTBETCTBEHHbLIX 33 NOoAauyy 3asiBOK, NMPOBEpKY pe3ynbTaTta
(dbyHKUMOHANBHOE TECTMPOBAHME) M MONy4YeHUe MHMOPMALMOHHO-METOANYECKUX KOHCYNbTauui, C ykasaHvem OUO,



ACJDKHOCTY, 30HbI OTBETCTBEHHOCTU, TenedoHa, aapeca 3NeKTPOHHOM MoYThl B TeyeHne 1 (OpHoro) paboyero AHs ¢ AaThl
NoAnucaHus Hactosiero [loroeopa oduLManbHbIM MUCbMOM, @ B Clyyae M3MEHeHMs CoCTaBa paboTHNKOB CBOEBPEMEHHO
n3BeLaTtb 06 3ToM UcnonHutens.

2.3.3. MpenocTasnaTL No 3anpocy VcnonHuTens yTouHsiowme CBEACHMS, HeoBXOAMMbIE ANS OKa3aHUs YCAYT MO HacTosLeMy
Horosopy, B Teuenue 3 (Tpex) pabounx AHel C AaTbl HaNpaBNeHWst 3aNpoca VICNONHUTENEM B COOTBETCTBAN C PernameHTOM.
2.3.4. OcyuiecTBnsTh (DyHKUMOHAMLHOE TECTUPOBAHME B TeueHue 5 (Matn) paboumnx aHel ¢ faTkl NpeaoCTaBneHus pesynbTaTa
pabot McnonHutenem B COOTBETCTBUM C M. 4.4.4.8 1 5.4 PernameHTa.

2.3.5. Onnauneath B MOJIHOM O6bEME CTOMMOCTL YCNYr Mo HacTosieMy [loroBopy Ha OCHOBaHWM CYeTa, HarnpaBleHHOro
VicnonHuTeneM, B CPOKM, yka3aHHble B pasaene 3 HacTosillero [Joroeopa.

3. CTOoMMOCTb YCAYT ¥ NOpPSiiOK pacyeToB

3.1. CrouMocTb ycnyr no HacTosileMy [lorosopy onpesesnieHa B pybnsx 6e3 yueta HAC, xpome Toro HJIC, no nmpuMeHMMOii
IeicTByrome craske (1. 3 c1. 164 HK P®):

3.1.1. A6oHeHTCKas nnata — 19 916,67 (AeBATHaAUATb ThICSY AEBATLCOT wecTHaguaTth) py6neii 67 koneek B MecsL,
(BK/TIOHAs YCNOBUS COMPOBOXAEHMS, YKa3aHHble B M.1.2 HacToswwero [Jorosopa).

3.1.2. B c1y4ae MCMoNb30BaHUA [OMOAHUTENbHLIX YacoB CONpOBOXAEHUSI CBEPX abOHEHTCKMX YacoB, YKasaHHbIX B n.1.2.
HacTosero [loroBopa, 3ak/lOUYaeTcs [OMNOSHUTENbHOE COMIalleHNe K Horosopy 40/18-EW n onnauvBaioTca U3 pacyeTa
2 250 ([iBe ThICAAYM ABECTHU NATbAECAT) Py6aei 3a Kaxablii vac, hakTuyeckn oTpaboTaHHbIN McnonHuTeneM 3a TeKyLwumn
MecsiL} CONpPOBOXAEHMS.

3.1.3. Tpynosatpatsl, 0TpaboTaHHble McronHuTenem no oduumansHON npockbe 3akasuuka B Hepaboyee BpeMmsi, yKa3saHHoe
B n.3.1.2 PernamenTa, uKcupyroTcs McnonHutenem B COOTBETCTBUM ¢ Nn.2.2.2 HacTosulero /lorosopa B ABOMHOM pasMepe 1
NOANEXaT orjlaTe 3aKka34umKoM B MONHOM obbeMe.

3.2. UHcTannsumoHHas cbopka Aisi 06HOBNEHUst Bepcum MO, cornacHo n.2.2.7 Hactoswero [loroBopa, npegocTasnsieTcs
WUcnonHutenem 3akazunky 6e3 OMONHUTENbHON ONaThl B CHET aBOHEHTCKOM NNaThl.

3.3. Yenyru no obHoBneHuo Bepcum cunamu UcnonHutens OCYLLECTBASIOTCS Ha NJaTHOW OCHOBE B COOTBETCTBUM C . 3.1.2
PernameHTa.

3.4. 3aKa3umK onnaumsaeT yoIyru Ha ocHosaHum Cueta u YN/ NyTeM NeEPEeYUCIEHNA AEHEXHbIX CPEACTB Ha PacyeTHbIA cyeT
WcronHuTens, ykasanHbliA B N.8.2 HacToswero [lorosopa, Ao 20-ro (ABanuaTtoro) uncna MecsLa, CleayoLero 3a MecsLeM
OKa3aHus yCyr.

4. MNopsipok caaun U NpUeMKU pabot

4.1. WcnonHutenb BLINONMHSAET 3a8BKM 3aKa3unka, @ 3aKa3umk NPUHAMAET pesynbTaT paboT (oKkazaHHbIX YUTyr) No Ka)/on
3asBke B SD B cOOTBETCTBUYU C 1.4.4.4.10 PernameHTa.

4.2. 3aKa34uK CaMOCTOATE/NbHO OTCIEXMBAET Ha ropTane SD onepaTUBHyIo MHOPMaLMIo 0 paboTe No 3asiBKaM 1 OKa3aHHbIM
ycnyram, a Take hopMmupyeT oTueT «/leTanusaums no opraHusaumm» 3a nepuoa.

4.3. /lcnonHuTeNb eXeMecsYHo HanpassisieT 3akasunky Cuet B 1 (OgHom) sk3emnnsipe u YN/ B 2 (dByx) 3k3eMnnsapax go 5
(MsToro) uncna MecsiLa, CieayioLIEro 3a OTYETHLIM, MO 371EKTPOHHON NoYTe U B 200, npuMenus 3LIM.

4.4. 3aKazumk He nosaHee 5 (MsTn) pabounx AHeN ¢ AaTbl nonyyerns YT/ npUHUMAET M NOANMUCHLIBAET ero B 240, npuMmenuns
our.

4.5. B cyqae Hecornacus ¢ nosydeHHsiM YT/ 3akasunk Hanpasaser VCMoNHUTeNo NpoToKO pasHOrNacuii ¢ yKasaHuem
MPUYMH MO 3EKTPOHHOM NouTe (C J0CLIIOM OpurnHana) He nozaHee 5 (MaTu) pabounx gHelt ¢ aaTsl nonyyeHus YM/.

4.6. B clyyae oTCyTCTBUA NPOTOKONA Pa3HOrNacuii B COOTBETCTBUM N.4.5 HacTosiwero [Jorosopa, ycnyru no YN[ cuutatotcs
MPUHSATBIMK, @ COOTBETCTBYHOLMI CUET NOANEXUT onnaTe.

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. TIpn HEBBINOMHEHUW WM NPU MPOCPOYKE B UCMOSTHEHNM 3aKa34uMKOM 0643aTesbCTB, NPeAyCMOTPeHHbIX N.n.2.1.2, 2.3.2,
2.3.5 Hactosiero [loroeopa, WcnonwuTens BnpaBe OTCPOUMTb (MPEKPATUTL) WCMOSHEHME MPUHATLIX MO []oroBopy
06513aTenbCTB, YTO He GyAET ABNSTbCA pacTOpXeHWeM [IoroBopa MM MHBIM HapylLeHWEM YCoBMii [JoroBopa CO CTOPOHbI
Wcnonuutens. O HacTynneHMu Takux OBCTOATENLCTB McrmonHuTens ysesomnsieT 3akasuuka no 3/IEKTPOHHOM MoYyTe He
nosgHee, YeMm 3a 10 ([ecaTb) kaneHaapHbIX AHEl 0 NpeKpaLleHus OKasaHus YCnyr no HacTosiueMy [JoroBopy.

5.2. 3a HapyweHue NpuHATLIX Ha cebs 06s3aTenbCTB, CTOPOHbI HECYT OTBETCTBEHHOCTb B pasMepe M B MOPSKe,
NpenycMOTPEHHOM [efCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoii deaepaLmm.

5.3. VicnonHuUTenb HeceT OTBETCTBEHHOCTb 338 HOPMasbHYIO paboTOCNOCOBHOCTL:

- O cornacHo [lokymeHTauun Ha MMO;

- noptana ServiceDesk http://sd.stack-it.ru/.

5.4. cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a:

- oWK6KM MHMOPMaLIMK, CAMOCTOSTENBHO BHECEHHOW 3aka3umnkoMm B 10;

- HapyuieHne 3aKa34ynKoM TexHonorum pabotel ¢ MO cornacHo [lokyMeHTaumu Ha MO v pekoMeHaaumit Ucnonuutens;

- OWMBKM B CONYTCTBYIOLLEM MPOrPaMMHOM obecreyeHnmn, 060pyA0BaHNM, JIMHUSIX CBSI3M U UX HACTPOMKaXx;

- HECBOEBPEMEHHOE apXuBMpOBaHWe 633 AaHHbIX 3aKa3uMKoM U NOTepro UHGMOPMALIMK B HUX.

5.5. 3aKka3umk HeceT OTBETCTBEHHOCTh:

- 3a paboTOCnocobHOCTL 06OPYAOBaHMS U MHOIO MPOrPaMMHOIO OBecreYeHns, KOTopble UCMOMb3YITCA ANs 3KCrTyaTauum
no;

- 3a pe3epBHOe KonuposaHue 0, B TOM unciie 6a3 AaHHbIX;

- 3a moaudukaumio MO cobCTBEHHBIMM cMnaMu 3aKkasuuka NM60 TPETLEN CTOPOHbI;

- 3a pe3y/bTaT BbINOSHEHHON MCnonHUTENeM U NPUHATON 3aka3uMKOM COrlacHO PernaMeHTy 3asBkuy;

- 33 PUCKU, MaTepuasbHble U/UNU HeMaTepuasnbHble NOTepU, BOHUKLUME B pe3ysbTaTe BbINONHEeHUa McnonHuteneM 3assku
no ouumansHoMy TpeboBaHMo 3akazumka npy yClIoBMM HEAOCTaTKa BPEMEHU Ha KaueCTBEHHOE TECTUPOBAHME U NPUEMKY




pesynbTaTa paboT, KOTopoe [0 Havyana BbinosiHeHus paboT o 3aseke 6bi1o ykasaHo WcnonHuTeneM.

6. Oco6blie ycnoBus

6.1. UcnonHutenb BripaBe 6e3 MUCbMEHHOrO COrnacusi 3akasuuka ycTyrnaTb CBOM MpaBa M obs3aHHocT no [forosopy
TpeTbUM JIMLaM.

6.2. Hactosiumii [JoroBop, a Takke BCE MPUNOXEHMUS, AOMOMHEHUS U U3MEHEHUS K HeMy, B TOM YMUCIe MOsyYeHHble
cpeacTeamMu (hakCUMUIBHON MW 3NEKTPOHHOM CBSI3M, CUMTAIOTCS AEMCTBUTENBHBIMM, €C/IM OHU HadnexalyM obpasom
ocopMAEHbl 1 NoAMNMUCaHbI YNMOSIHOMOYEHHBIMM Ha TO NpeacTaBuTensamu CTOpoH. PakcMMUbHBIE UK 3N1EeKTPOHHbBIE KOMuu
JIOKYMEHTOB [O/DKHbI ObiTb 3aMeHEeHbl OpurMHanamu He nosgHee 15 (MsTHaguath) pabouux aHel ¢ aatbl ohoOpMIeHUs
JOKYMeHTa, el Npy KX Noanucu He bbiia ncnonbosaHa L.

6.3. Jorosop MOXeT 6blTb pacTOPrHyT JOCPOYHO MO MHULMaTMBE Nto60i U3 CTOPOH C MUCbMEHHbIM YBEAOMIIEHUEM [PYrol
CTopoHbI He MeHee YeM 3a 1 (OauH) MecsL Ao NpeanonaraeMoro Cpoka oKoH4YaHus [orosopa.

7. Mopsiaok paccMoTpPeHUs! Cropos
7.1. Bce cnopbl 1 pa3Hornacus pelwatotcs CTopoHaMu nyTeM rneperosopoB. Bce crnopbi, HepelueHHble CTOpoHaMu nyTeM
NEPEeroBOpOB, MOANEXAT PaccMOTPeHUIo B ApBUTPaXHOM Cyfe CorflacHO AeUCTBYIOLLEMY 3aKOHOAaTENLCTRY PO.

8. Cpoku feiicTBuUs fOroBopa ¥ ropuaudeckue agpeca CTOpoH

8.1 Hacrosiwumii Jorosop BcTynaeT B cuiy ¢ O1 axBaps 2019 r. u geiicteyeT Ao 31 gekabps 2019 r., a B yactu
(b1HaHCOBLIX 06513aTeNLCTB - 40 MOHOMO UX UCMONHEHUs CTOpOHaMU.

8.2. Agpeca v 6aHKoBCKME peKBU3MTLI CTOPOH:

UcnonHuTenb: 000 «Crek-UT» 3aKa3uuK: AxuuoHepHoe o6LecTBo
«Canexapg>Hepro»
MHH/KMN: 7604258887/760401001 MHH/KMNM:  8901030855/891450001
Mecro POCCUS, 150002, Apocnasckas obn,r Mecro POCCH4,629008,mano-HeHeukuit AO,r
HaxoxaeHus: fpocnasnb,yn Manas XuMmudyeckas,7A HaxoxpaeHus: Canexapga,yn Ceepanosa,39
p/cuer: 40702810277000005581 p/cuer: 40702810967450000995
BaHk: Kanyxckoe OCb 8608 r.Kanyra BaHk: 3anaaHo-Cubupckuii 6aHk MAOC CoepbaHk
BUK 042908612 BUK 047102651
K/C 30101810100000000612 K/C 30101810800000000651
Agpeca gna  POCCM4, 150002,9pocnasckas 06,1 Appeca pna  POCCUSA,629007,5iMano-HeHeukuit AO,r
noYThbi K Spocnaene,yn Manas Xumuueckas,7A neYyThi U Canexapga,yn Ceepanosa,39,a/a 42
CBSASU: www.stack-it.ru CBSA3M: Ten/dakc (34922) 5-45-03, 5-45-04,
3n.no4yrta support@stack-it.ru 5-44-35 ()
Ten/dakc (4852) 59-45-00 an.nouyta secret@slenergo.ru;

secret@slenergo.com
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MpunoxeHue N21 Kk forosopy
NO 40/18-EM (190042/C3A) oT __

PersiaMeHT TEXHUUYECKOro CONPOBOXXAEHMUS
MporpaMMHoOro o6ecneueHus «Crek»

1. Lenb 1 0651acTb NpUMEHEHUs

HacTosiumii PernameHT coaepXuT onmcaHme YCIyr v Mopsiok UX NpefocTaBfenns VicnonHutenem 3aKkasumky B COOTBETCTBMM C
[10rOBOpOM Ha COMpPOBOXAEHME.

Llefiblo 3aK/1ioYeHNs perfaMeHTa SIBIsSeTCsl JOCTWKEHWE HeobX0AMMOro YPOBHS KaueCTBa OKa3blBaEMbIX YUIIYT.

2. TepMmuHbl U onpepesieHus

«[lokyMeHTaumsi Ha MO» - KOMM/JEKT TEXHUYECKOW [OKYMEHTaLuW, COAEePXalMii PYKOBOACTBO NO YCTaHOBKE, HacTponke u
3KkcrnyaTaLmm MO, B TOM UMcie PyKOBOACTBO MOMb30BaTeNs Mo (MyHKLUMOHaNbHEIM NPOrpamMMaM, PYKOBOACTBO 8AMUHUCTPATOpa, «3anyck 1
HacTpoiKka. YnpaBneHme».

«Pabounii geHb> — nepvos Bpemeru ¢ 09.00 go 18.00 yacoB Mo MOCKOBCKOMY BpeMEHMU.

«Hepa6ouee BpeMsi» — nepvoa Bpemenn ¢ 18.00 yacos Tekyllero Paoyero aHa Ao 09.00 yacos creaytollero Pabouero aHs no
MOCKOBCKOMY BPEMEHM, @ TaKkKe BbIXOAHbIE U Hepaboume NpasAHMYHbIE JHW B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

«Yoiyra» - B AeSTENbHOCTY Ha OCHOBE MH(DOPMALIMOHHBIX TEXHOMOMMM, CBsi3aHHbIN C GyHKUMOHMPOBaHMeM MO, Hanpas/eHHblit Ha
YAOBNETBOPEHMe NoTpebHOCTel B13HeC-NpOoLLeccoB 3aKkasumKa.

«Mopaundukauma MO> - n3MeHeHWe NOG0ro KoMMoHeHTa 0.

«3asiBKa» — obpallieHne 3aKasumka K VCnonHMTeNo 0 NpoBeaeHWy paboT (mpeaocTasneHnm yayr) no Jorosopy.

«Owmnbka NO» — Bbigaua MO pesynbTaTa, HE COOTBETCTBYOWEro TpeboBaHmaM T3 3akaszumka Ha Moaudukaumio MO, B KOTOpOW
obHapy»eHa olumbka, unm JokyMeHTaumm Ha Mo.

«Owwmbka axkcnnyataunm MO» — BBoA B MO HEKOPPEKTHBIX AAHHBIX, HapyLUeHye TexHonorvm paboTsl ¢ MO cornacHo JokyMeHTaLumn
Ha MO paboTHMKamm 3aka3umka. :

«ServiceDesk» (SD) — cucTeMa ynpaBsieHus B3aVMOOTHOLLEHWSIMYA C 3aKa34MKOM 1t COBMECTHOTO BeAeHWs paboumx npoLeccos, B
paMKax BbIMOJ/IHEHWs 3asIBOK M OKa3aHUsi KOHCYNbTaLuiA.

«lpropUTET 3a8BKM» - KATEropus, UCronb3yeMas A5 OrpefeNieHns NoCeA0BaTeIbHOCTY BbINOIHEHWS 33sIBOK 3aKasuvka.

«TexHMueckoe 3apaHue» - NOCTaHOBKa 3afauM B BMAE MMUCbMEHHOTO M MOAPOBHOrO OMMCaHWS HEOGXOAMMBIX AEMCTBUA MO
MOAMMUKALMM MMetoLLerocs dyHKUMoHana MO ¢ yKasaHWeM KOHKPETHOW MporpaMMbl, CMEXHOrO (yHKUMOHAN, Ha KOTOPbIA MOB/MAET
pesynbTaT BbINONHEHUs 3asBKM, TECTOBBIMM MPUMepaMu, AOKYMEHTaMU-OCHOBAHWSMM W MOPAAKOM MpueMky pabot (ycyr) M cpokamm
MPUMEHEHMS! PE3Y/IETATOB BbIMONHEHHBIX PaboT (OkasaHHbIX ycnyr) B MO.

«CpoK BbINOAHEHNS» — Nepuoa BPEMEHU C JaThbl perncTpaumm 3assku B SD A0 AaTbl MPUEMKM 33Ka34MKOM, 33 BbIYETOM MHTEpBana
BPEMEHM, 3aTpaueHHOro VIcnofHUTENEeM Ha MoflydeHme OT 3akasuvka AOMONHUTENBHON MHOPMaLIY, HEO6X0AMMO ANst BLINONHEHWs padoT
(oKasaHus yaIyr), a Tak Xe BpeMeHU, 3aTPayeHHOro 3akas4ymkoM Ha NpUeMKy.

«MnaHoBbIY 06beM TpyaAo3aTpaT» - 3TO BpeMs, 3a KOTopoe McronHuTenb MIaHWpYeT peanvsoBaTh 3adBKy 3akasuumka.
CornacoebiBaeTrcs .CTopoHamu.

«®aKTUUYECKUA 06beM TPyAo3aTpaT»- 3T0 BpeMs, hakTUyecku notpadeHHoe VCnonHMTeNIeM Ha peanmnsaumio 3asBky 3aKka3umka,
KOTOpOE OH (PMKCMPYET BO SD, 3@ MCKAOYEHMEM YACOB, MOTPaYeHHbIX Ha ucnpasneHre Owmbok MO.

«FTP-cepep>(FTP) — ceTeBO pecypc, NpeaHasHaueHHbI Ans obMeHa daiinamm, UCrosbayeMbiMy UCMonHUTeneM 1 3akasumkoMm B
npoLecce oKasaHus ycnyr.

«[MakeT o6HoBNeHus MO» — apxve C daiinamm, coaepxalumii B cebe 0BHOBNEHME OAHOMO MM HECKOMbKMX KOMMOoHeHToB M0,
JOKYMEHTaLWI0 MO YCTaHOBKE, UCTIONbL30BaHMIO 1 KPAaTKOE OMMCaHME BbIMOSTHEHHbBIX MOAMGMKALIIA.

«C60pKa» — COBOKYMHOCTb MHCTaNALUMOHHBIX haitnos v daitnos-3annatok MNO. C60pka UMEET OMPEAESIEHHYIO BEPCUIO.

«MHCcTannAUMoHHbIN dain>» — daiin cGopku, paspaboTaHHbii McnonHutenem B npouecce nponssoacTsa [M0.

«®alin-3annatka» — daitn, coaepxalmii onpeaeneHHble AOMONHEHUs K (QYHKUMOHaMy COOPKM WM MCIpaBnieHust owunbok,
CO3J@aHHbIV UM U3MEHEHHBIN MO 3asBKe 3aKa3umKa.

«MHCcTannsumMoHHas c6opka — paspabotaHHoe VcnonHuTenem 6asoeoe M0, 6e3 BHeCeHNs Kakux-nMbo MoAMMUKALMIA N HACTPOEK,
HEOBXOAMMBIX 1S peanv3aLim MHAMBMAYabHbLIX NMOTPpebHOCTeN 3aka3umka.

«TecToBbIN cepaep> — KOMMIEKC 060pyA0BaHMS M NPOrpPaMMHLIX CpeaCcTB (MPUKIaAHOro M CUCTEMHOMO NPOrpaMMHOro obecrneyeHus),
coAepxalumii Tectoyto 6a3sy aaHHbIx (aanee - BA) v TecToByio c60pKy, B TOM uucie B coctase konum MO 1 BJl, npeaHasHaueHHbIA Ans
NMPOBEPKM U NPUEMKM M3MEHEHHBIX KOMMOHEHTOB MO, BO3HMKLLMX B pe3ynbTaTte paboTbl cnonHuTens no 3asskaM 3akasumka.

«Pa6oumnii cepeep> — KOMIJIeKC 060pyA0BaHMS U NMPOrpaMMHbIX CpeacTs (MPUKIZAHOMO M CUCTEMHOIO NPOrPaMMHOIo obecneyeHus),
B TOM UYMC/IE COLEPXalLmiA B COCTaBe OCHOBHOM 3k3eMnnsp MO u B/l, npeAHasHaveHHbI Ans paboThl 3aKka3umKa C peasbHbIMU JaHHbIMA.

«Pabouas 6a3a gaHHbIX>» — 633a laHHbIX, Ucnonb3yeMas B cocTase N0 paboyero cepeepa 3aKkasumka.

«TecToBas 6a3a AaHHbIX» — KOnus paboyeit 6asbl AaHHbIX, UCMONb3yeMast ANs TECTUPOBaHUs U3MeHEHUA U OBHOBIIEHWIA.

«Pabouas cbopka» — cbopka N0, ncnonssyemas B coctase paboyero cepsepa 3aKkasumka.

«TecToBas c6opka>» — Konms pabouelt C6OpkM, UCMOMb3yeMas A1t TECTUPOBaHWS M3MEHEHWUI 1 0BHOBNEHMIA cbopku. PaboTaet ¢
TecToBoM 6a3oM AaHHbIX.

«C6opka s pa3paboTkm>» — C60pKa, XpPaHsLLasCcs B CUCTEME KOHTPOS Bepcuii ICNONHUTENs U UCnonb3yeMas UM 1S BbINONHEHUS
paboT (0KasaHus yonyr) no 3asBkaM 3aka3umka.

«CucTemMa KOHTPOJIsl BEepCUii>» - NporpaMMHoe obecreyeHue ANsi OpraHmsaumm paboTel C U3MeHsiioLleics uHdopMaumen. Cuctema
KOHTPOJISi BEPCUIA MO3BOJISIET XPaHUTb HECKOMBKO BEPCUIA OAHOTO M TOFO XKe A0KYMEHTa, Npy HeobX0AMMOCTY BO3BPaLLAaTbCs K 6onee paHHUM
BEPCMAM, ONPEAeIATh, KTO M KOrfAa CAenan To WK MHOe U3MeHEeHWe. B kauecTBe CUCTeMbl KOHTPOMS Bepcuii ucronbayertcs Tortoise SVN.

«sigpo MO>» - HEOTbEMJIEMbIA KOMMOHEHT apxuTekTypbl MO, BXOAsWMA B COCTaB COOPKWM, — ABOMYHBIA WMCMOMHSEMbI dain,
obecneumBatoLLmii HDYHKUMOHANBHOCTE cucTeMbl: paboTy ¢ CYB/, AUCKOBOM MOACUCTEMON, CUCTEMHBIM OKPY>XXEHUEM, BHELLHMMMN O6bekTaMu
1 Np., 06eCreynBaeT KOMNUASLMIO U BbINONTHEHWE MHCTPYKLUMIA, HAaNMCAHHbIX Ha BHYTPEHHEM S3blKe.

«B3aKan>» — pesepBHas Konus paboyei 6asbl AaHHbIX.

3. XapaKTepuCTUKKU yaIyrm
3.1. CocraB ycnyr
3.1.1. BasoBble ycnyru no conposoxaeHuto MO:

- yCTaHOBKa M HacTpoiika MO 1 conyTCTBYHOLLEro NporpaMMHOIo obecneyeHus;



- KOHCyNbTauMm no 1crosnb3osanuio Mo;

- paspabotka T3 no 3asiBKke 3aKasuuka;

- MoaudyKaLmm MO, He Tpebytolume U3MeHeHui koga «spa» [porpammsl;

- 6e3Bo3Me3iHOe yCTpaHeHue owmnGok MO, BO3HUKLLMX MO BUHe Wcnonnurens;

- YCTpaHeHye OWMBOK, BbI3BAHHBIX HapYLUEHMEM TeXHONorMM paboTbl ¢ MO U BHeceHueMm HEKOPPEKTHbIX [aHHbIX paboTHMKaMM
3aKasumka, ownbKaMu B COMYTCTBYIOLIEM MPOrPaMMHOM obecrieyeHnr, 060PYAOBAHMM, NIMHUSX CBA3U U WX HacTpoiikax, owubkamMmn B
MoanduKaLmsx MO, BbIMNOIHEHHbLIX PaBOTHUKaMM 3aka3umka;

- MPeAoCTaB/IeHNe UHCTAIALUMOHHOK C60pKu Tekyluei Bepcum M0O;

- TEXHUYECKMIA KOHTPOJIb U MHTErpaLms MoaudbVKaLmi MO, BbINONHEHHBIX PaBOTHUKaMM 3akasumka, Co coopkol Ans pa3paboTku.

3.1.2. lononH1TEsNbHBIE YTy 1O CONPOBOXKAEHMIO M0:

- MoandUKaLmK, Tpebytolume u3MeHeHus «sapa» M0;

- MOAM(MMKALMM, MPEBbILLAIOLLME JOrOBOPHBIE CPOKM 1 06bEMbI;

- BHEAPEHME HOBbIX (hYHKLMOHANbHbIX MOAYNeN;

- paboTbl Mo 0BHOBNEHMIO BepcM (B TOM uMCre ycTaHoBka MO Ha cepsepax 3aKa3uuka, aganTauusi U3MeHeHui («3annaTok»),
cAaenaHHbIX B COOPKe 3akazumka K MHCTannsumMoHHOM BEPCUM, MPOBESEHME TECTUPOBaHWs 06HOBNEHHOM BepcM Ha 6ase aHHbIX 3akas3uvka,
OMEPATUBHOE YCTpaHeHWe OWMWGOK MPY CUHXPOHM3ALMM BEPCMI M «3aMaToK», a Takke NPEeAoCTaB/ieHMe B 3/IEKTPOHHOM BUae
COMPOBOAUTENIBHOMN [JOKYMEHTALMM K BHECEHHBIM U3MEHEHMSIM);

- Bble3/} paboTHWKOB MCMoNHUTENs Ha TEPPUTOPMIO 3aKa3umKa;

- 06y4eHne paboTHUKOB 3aKa3umka;

- OpraHu3aumsi paboTsl paboTHUKOB McronHWUTeNs B Hepabouee BpeMs No oduumanbHOMy 3anpocy 3akasumka.

[ononHuTenbHble yaTyri okasbiBaloTcst MCronHUTeneM Ha OCHOBaHWM AOMOMHUTENbHOMO COMMaLleHus K [loroBopy conpoBoXaeHus,
3aKnovaemoro CTopoHaMu. CPOKM BBINOSHEHUS M CTOUMOCTb 3TUX PaboT OnpeaensoTes VcnonHuTeneM u COrNacyroTCs € 3aKasumkoM.

3.2. Cpok oKasaHus ycnyr

UcnonHuTenb BbINONHAET 3asiBKy 3akasuvka No 6a308LIM YCIYraM NOCTEA0BATENBHO B COOTBETCTBUM C MopsiAKOM UX MOCTYM/IEHUS U
npuoputeTamm, 0603Ha4YeHHLIMM 3aKa34MKOM.

Ncnonuwtenb BeINONHsieT 3asBKY B CPOK, MPefyCMOTPeHHbIM HaCTOSLMM [oroBopoM, ecnm nnaHoBbIi 06beM TpyaosaTpaT Ha
BbINOJIHEHME 3as1BKM He MpeBbIwatoT 4 (YeTbipex) yacos.

Cpok ncumnensieTcs co aHs, CreyioLLero 3a AHEM NomyyeHns T3 B NOMHOM 06bEME Ha BbINONHEHMe 3asiBKU COFacHo n.4.1 PernameHra,
W YBENMUMBAETCA COPa3MEPHO KOJIMYECTBY paboumx AHEM Ha CPOK MOMyyeHWUs YTOUHSIOWEN MHMbOPMaLMM OT 3aKasuvka Mo 3anpocy
Wcnonnurens.

CpoK BbIMOSIHEHWS 3asiBKM MOXET 6biTh NPOATEH:

- B UJly4ae He Npe/ocTaB/ieHnst 3akasumKkoM Mo 3anpocy UCnonHuTenst yaaneHHoro 4oCTyna K pabodemy uam TECTOBOMY CEpPBEDY;

- NpU YCTpaHeHn OLMEOK, BbI3BAHHBIX HAPYLLEHUSIMU TEXHOOrMM paboTsl ¢ MO 1 BBOAOM HEKOPPEKTHBIX AaHHbIX PaboTHUKaMu
3akasumka, OwnbKaMU B COMYTCTBYIOLIEM MPOrPaMMHOM obecrieueHmy, 060pYAOBaHMM, JIMHUSX CBSI3W M MX HACTpoMKaX, owubkamu B
MoaudmKaLmax MO, BLIMOAHEHHBIX PaBOTHYKaMM 3aKa3umka;

- B MHbIX CJTy4asx rno CorsiacoBaHuIo € 3aKa34umkoM.

4. Mopsaok NpefocTaBEHUs YOIy

4.1. ®opma B3auMoAeNCTBUSA

4.1.1. Ycnyrv no HacTosiLeMy [JoroBOpYy OKasblBaloTcs B paboume aHu ¢ 9-00 4 go 18-00 u (Bpems MOCKOBCKOE).

4.1.2. 3asBKa Ha OKasaHve YTy NOAAETCs B NMUCbMEHHOM BUe.

4.1.3. PernamMeHTOM onpezeneHbl Cieayrolme KaHanbl CBS3W Ans NOAaUM 3asBOK:

- ServiceDesk (no aapecy http://sd.stack-it.ru/);

- DNeKTPOHHas noyTa support@stack-it.ru;

- Qakc (4852) 59-45-00.

4.1.4. 3asBKa Ha okasaHwe yatyrv «KoHcynbTaums no Mcnonb3oBaxuio NMO» MoxeT 6biTb NojaHa B YCTHOM copme o TenedoHy (4852)
59-45-00 unu nocpeacTeomM Skype.

4.2, Tpe6oBaHus K coaepXkaH1io 3asBOK

3aKasumK npu rnoaaqe 3asBku COBMIIOAAET MPaBUIO — OAHOM 3asiBKe COOTBETCTBYET 0AMH Bonpoc (Mpobnema). Ecm npy BbInomHEHUH
3asiBKM MOSIBASIKOTCS HOBbIE BOMPOCHI WM NPOBNEMBI, UMK CYLIECTBEHHO U3MEHAETC MepBOHauanbHoe CopepaHue 3asBKu, TO B Takux
Clydasx 3aKa3yumMKoM AOMKHbI 6bITb CO3A4aHbl HOBbIE 3a5BKMU.

4.2.1. Jltobas 3asBKa A0/MKHa COAEPXKaTb:

- HoMep [loroBopa COMpOBOXAEHWS, HaMMEHOBaHWe 3aKasuuka, ropos;

- ®U0 paboTHuKa 3aKka3umKka, NoAaBLLEro 3asBKy;

- ®10 paboTHuka 3akasumka, OTBETCTBEHHOMO 3a B3auMoAeiCTBMe (MoAady YTOUHEHMI, TeCTMPOBaHMe 1 NpueMKy) ¢ UcnonHuTeneMm
10 XOZy BbIMOSIHEHMS 3asBKW, KOHTaKTHas uHbopMaLums;

- NMOPAAOK NPUEMKKM pesynbTaTa paboT no 3aseke (anropuT™ TECTUPOBaHWS);

- YKa3aHue Ha nporpamMy, CEpBUC UM KOMMOHEHT TM0O;

- TeMy 3asiBKW, KOTOpasi COAEPXUT KPaTKOe OMnMcaHue CyTu 06paLLeHus..

4.2.2. 3asiBKa Ha OKasaHue YOTyri «yCTaHOBKa M HacTpolika MO 1 conyTCTBYIOLEro NPOrpaMMHOro 06ecneyeHms» JomKHa COAePXKaThb:

- uHdopmaumio 06 o6opyAoBaHMM 3aKasumka, MOATOTOBNEHHOM AN YCTaHoBku [0, YCTaHOBAEHHOM Ha HEM MpOrpaMMHOM
obecneyeHnm;

- MHOPMaLMIO 0 AOCTYnE K YKazaHHOMy 060pyA0BaHMI0 3aKa3umka (HE06X0AMMbIE PEKBU3UTLI /1St MOAKIIOHYEHUS 1 ayTeHTUMMKaLMN);

- MHGOPMALMIO O PacrosioXEHNN ANCTPUBYTUBOB COMYTCTBYIOLEro MPOrpaMMHOIr0 obecrieueHms, YCTaHOBKy KOTOpOro Heo6xoamMo
BbINOHUTL MIcnonHuTento; ;

- uHdbopmaumio o nepudepuiiHoM O06OpYAOBaHMM WM MPOrPaMMHOM  06eCreyeHun, C KOTOpbIM JO/DKHO B3aMMOAEACTBOBaTbL
ycraHosneHHoe MO (npuHTepsbl, hucKanbHble perMcTpaTopbl, CKaHepbl u T.1.).

4.2.3. 3asBKa Ha oKa3aHue Yoy «paspaboTka T3 no 3asBKe 3aKa3umka» A0/KHa COepXaTh:

- NEPBUYHYIO NMOCTAHOBKY 3azauy;

- OMnMcaHme BU3HEC-NPOLLECCOB U XKENaeMoro pesynbTaTa;



- NOKYMEHTbI-OCHOBaHMS (HOpMaTUBHO-TIPaBOBbIE aKThi, BHYTPEHHWE AOKYMEHTbI 3aKa3uuka).

4.2.4. 3a9BKa Ha OKasaHue ycnyr «Mmoaudukauun MO, He Tpebylolme U3MEHEHUI KOAa «sApa» NpOrpaMMbl», «MoaubUKaLuMu,
Tpebyiowme usMeHeHus «sapa» MN0», «Moaudukaumum, npesbiLLatoLLUe A0roBOPHbIE CPOKU 1 06BbEMBI» JOMKHA COAEPXKaTb:

— TexHudeckoe 3afiaHue, BrloYalollee B cebs noapobHoe onucaHue Tpebyemoro pesynbTata Moaudukauuu MO, BrIOYasn:
(YHKUUOHaNbHOE OnucaHue MoauduKauuy, onucaHue 6MU3HEeC-MPOLIECCOB, MOAIEXalUMX aBTOMarusauuu, anroputMbl pabotbl 10,
OMUCaHMe BLIXOAHBIX OTUETHBIX HGOPM, PETTAaMEHTE! U hOpPMaThl B3aMMOAEMCTBUS CO CTOPOHHUMM CUCTEMaMU 1 060pyaoOBaHUEM;

- KOHTPO/IbHbIE NpUMephbl 15 CBEPKU MONMYyYUBLUMXCS pe3ysbTaTos;

- [OKYMEHTbI-0CHOBaHWS (HOpMaTUBHO-NPaBOBbIE aKTbl, BHYTPEHHUE AOKYMEHTbI 3aKa3zuuka);

- CPOKU MPUMEHEHWUS pe3yNbTaTa BbIMOMHEHHbIX Mo 3asBke paboT (okasaHHbIX yoiyr) B MO 3akasuuka.

4.2.5. 3asBku Ha oka3saHue ycnyr «6e3po3MesgHoe ycTpaHeHue ownbok MO, BO3HMKLLIMX MO BUHE UCMONHUTENs» W «ycTpaHeHue
OLIMGOK, BbI3BAHHbLIX HapyLUeHWeM TexHororn paboTsi ¢ MO U BHeCEHUEM HEKOPPEKTHLIX JaHHbIX PaBoTHWKaMKU 3aKasquka, owubkamu B
COMyTCTBYIOLLEM MporpaMMHOM obecnieueHuy, oBOpyAOBaHUM, NMHUSIX CBS3W M UX HACTpOMKax, owwubkamu B Moaudukaumsx 10,
BbIMO/IHEHHBIX paboTHMKaMK 3aKkasuuKa» AOMKHbI COAEPXaTb:

- onucaHue owubky;

- onucaHue oxupaemoro pesynbrata pabotol 1O ¢ obocHoBaHMeM (HOPMaTUBHO-NPaBOBOM aKT W €ro TPaKTOBKa, MYHKT
TEXHUYECKOro 33/jaHu1st paHee BbINONHEHHOM 3aBKU U T.M.);

- CHUMKU 3KpaHa, AEMOHCTPUPYOLLUE HeHopManbHoe nosefeHue M0;

- NocneaoBaTebHOCTb ASUCTBYIA, KOTOpasi NPUBOAUT K OLIKUBKeE;

- NpUMepbl KOHKPETHBIX AaHHLIX (HOMep NIMLEBOro c4eTa, HOMep A0roBopa U T.M.), Ha KOTOPbIX NPOSIBASETCS OLWMOKa.

4.2.6. 3asBKa Ha OKa3aHWE YCNYr <«TEXHWYECKMA KOHTPONb M MHTerpauus moaudukauuii MO, BbINOIHEHHbIX COTPYAHUKaMM
3akasuuka, co c6opKoi ANisi pa3paboTku» AOMKHA COAEPXaTb:

- OMMCaHWe BbIMOMHEHHbIX MoAUMUKaLMIA, MHCTPYKLMI MO YCTAHOBKE U UCMOSIb30BaHUIO;

- KOMMOHeHTb! M0, MoAuhULIMPOBaHHbIE COTPYAHUKAaMMK 3aKasuuka;

- onucaHue HacTpoek MO, obecrieunBaoLLmMX KOPPEKTHYIO PaboTy YKa3aHHbLIX KOMMOHEHTOB;

- OMnu1caHWe NOCTaHOBKW 3aAayu, B COOTBETCTBUM C KOTOPOU OCYLLECTBASNECh, MoAUbUKaLUA.

4.2.7. TpeboBaHus K copepxaHuic 3asBKU Ha OKasaHWe YCnyr, He yKasaHHbIX B n.n.4.2.2 — 4.2.6, onpeaensiotcs WcnonHuTenem
LLOMOSIHUTENBHO.

4.3. CneuunanbHele Tpe6oBaHUs K COAEpPaHUIO 3asBOK

4.3.1. 3asBKa Ans pa3paboTky HOBOM OTHETHOM OPMbI MU MOAMMUKALIMM CYLUECTBYIOLLEHA, AONONHUTENBHO [OMKHA COAEPXaTh:

4.3.1.1. WabnoHHoe onucaHue:

- nonb3oBaTesb oT4eTa (BHyTPEHHee noapasaeneHne 3akazumka, CTOPOHHUE OpraHu3aLum (B T.4. OpraHbl BNactu), aboHeHTH! 1 np.);

- PernaMeHTHbIE CPOKU NpeAoCTaBneHus (HanpyuMep, Ao 5-ro umcia MecsLa CieayiowWwero 33 pacyeTHbIM, UK Mo 3anpocy);

- BbIXogHoU dopMaT oTueta: pdf, Excel, Word, v T.n.;

- llanka oT4yeTa, HanpuMep: Ha3BaHWe OTYETa, HasBaHWe opraHusauuu, Mecsily (nepuoa), aapec, Mo KOTOPOMY MOCTPOEH OTYET,
ycioBust oubTpaUmnu U T.0.;

- noZBan oTyeTa — MOANUCHU, HanpUMep: AUPeKTop, rNaBHbiii Gyxrantep, ®UO NWUa NOCTPOMBLLETO OTYET U T.1M.;

- OMUCaHWUE AaHHbIX, BbIBOAUMBIX B OTHET, B T.Y. ONMCaHKe Noniel 0TYeTa U MHAOPMaLUK B HUX.

- ANs KaXAoii Tabnuupl, coaepxalleiica B oTueTe HeO6X0AUMO yKkasaTb:

- ONUCaHWE AaHHLIX, BLIBOAMMBIX B Tabnuuy (Npasuna 3anonHeHus, MopMybl A1 BbIUUCISEMBIX CTONMBLIOB, CKPbiSaeMble cToN6Lb! U
np.)

- AieTanu3aLmio No CTpoKaM, HanpuMep: rpynna yaiyr, yaiyra, TUR HauucieHuit (no-cpeaHeMy, oaH U T.M); WM Auuesoi cdeT (ans
PEECTPOBbIX OTHETOB MO NWLEBLIM). [leTanu3aums Mo CTpoKaM — CaMbli ieTanbHbIi pa3pe3 AaHHbIX, BbIBOAUMBIX B TabnuLly.

- GuIbTpbI, HanpuMep: aApec, WHTepsan MecsiLieB, MecsL, KaTeropus ycyr, MocTaBLMK, KaTeropusl MOCTaBLMKOB, YNpaBnsioLLas
KOMMaHusi, JOroBOp YNpPaBnsioLLeil KOMINaHWK, B T.4. MO BUAAM AOrOBOPOB U T.M.;

- FPYNNMpOBKY, HanpuMep: ynpaensiolas KOMMaHWUS C MOABLITOraMu, MocTaBLUMKK C MOALITOraMy, MHOTOYPOBHEBbIE TPYMMMPOBKYU,
Takve Kak: Ynpaensiolwasi KOMNaHWs — MOCTaBlUMK, ynpaBnsioliasi KOMMaHus — [OroBOpbi YNpaBMsiowel KoMnaHuu, ynpasnsouas
KOMMaHWs! — 10roBopbl YNpasnsitowell KoMNaHuy — MocTaBLUMK, @ TaloKe CTPOKIU 0BILMX UTOroB;

3TalnoH UHCTaIAUMOHHBIX OTHETOB U UX OMUcaHUe HaxoauTcs B SD B pasaene «MaTepuanti»-«IpUMepbl OTYETOB».

4.3.1.2. MNepeyeHb cyujectsyrolmx B MO oTueTHbIX HOpM 4715 CBEPKU AaHHbIX.

4.3.2. 3asBKa Ans peanusaluu WHTErpaLuoHHOrO B3aWMOAEMCTBUS CO CTOPOHHENH UH(OPMALMOHHOM CUCTEMOI AOMONHUTENBHO
AOMXHa COLEPXaTh:

- OMKcaHWe pernameHTa U dopMaTa B3aMMOAENCTBUS CO CTOPOHHEN CUCTEMOI;

- TecToBble daiinbl Ans oTnaaku (Npu peanusaumn ohbnaiH B3auMoaeicTens);

- PEKBM3UTLI TECTOBOIA NoLaaku (NpyU peanusauuu OHMaiH B3aMMoaeicTauns).

4.3.3. 3asBKa AN peanqsauun MHTErpaLMoHHOro B3aWMOAEMCTBMA C nepudepuiiHbiM 060pyaoBaHUEM LOMONMHUTENLHO AOMKHA
coaepxartb:

- onu1caHve NpoToKoNa B3auMOAEUCTBUS C 060pyAOBaHUEM;

- MHOpMaLUIO O crieuuanbHOM NporpaMMHOM obecneyeHn, Heo6X0AUMOM Afst DYHKLIMOHUPOBaHUA 060pYNOoBaHUS;

- MHopMaLmio o AocTyne k paboyeMy MecTy 3akasumka, K KOTOpoMy MoAKIoYeHo o6opyaosaHue (Npu oTcyTcTeUM Y McnonHuTens
AaHHoro obopyaosaHus Ans pa3paboTku U OTN3aKu).

4.4. NMopsapok 06paboTku 3asABKK

4.4.1. Perncrpauus 3asiBku U BbiGOp NnpuopureTa

3asiBKU, NoAaHHbIE 3akasqmukoM, perucTpupyiotca B SD. Mpu pervcTpauvm 3asiske NPUCBaUBAETCS NOPAAKOBLI HoMep no Jloroeopy,
yKa3blBaeTcs AaTa PerucTpaumu U NpuopUTET BbIMOSHEHMS.

MpuopuTETHI UMEIOT CIIEAYIOLYIO KIaCCUDUKALIMIO: BLICOKUIA, CPEAHUM, HUSKMIA.

Boicokuit — yenyra TpebyeTca Ans MoauduMKaUMM WNW BOCCTAHOBNEHUS (YHKUMOHANLHOCTH, oBecneunsaloleli HenpepbIBHOCTb
KpUTU4HOro 6usHec-npoLiecca. BeinonHenue paboT no AaHHOI 3asiBKe HOCUT MepBOOYEpeaHoii XapaKTep, NPy 3TOM MCTONHEHUE TEKYLLUX
3asBOK NPUOCTaHaBNWUBaETCA.

CpeaHuii — ycnyra TpebyeTcs Ans MOAWGDMKAUMM WM BOCCTAHOBNEHUS YHKUMOHANBHOCTY, OGECTEYMBAIOWMX UCMONHEHME
OTAeNbHLIX yHKUMIA Mioboro 6GusHec-npoliecca, MpU 3TOM BU3HEC-NPOLECC WMCMOMHAETCS, HO YacTb (yHKUMI HegocTynHa; 3asieka
UCMOMNHSETCS B MOpsAKe Ouepeau.

Huskuit — ycnyra Tpebyetcs anst MOAMMUKALIMU UMK BOCCTAHOBMEHMS YHKLMOHANBHOCTY, HE BAUSIOLIENH Ha HENPEPLIBHOCTb GU3HEC-
npoLiecca; 3asiBKa UCMIOSIHSIETCA NOCIe BbINOMHEHWUS BCEX UMEIOLLMXCS B oYepeay 3asBok.

Mo cornacosanuio ¢ UcnonHuTeneM 3akasunk UMEET NPaBo U3MEHWUTL NPUOPUTEThI UCMIONHEHUS 3asiBOK.

Mpy HanUuMU HeckoNbKUX 3asBOK C OAMHAKOBbIM MPUOPUTETOM 3aKaszuuK AOMOSHUTENLHO ONpeaenseT NopaAoK UX UCTIONHEHUS.



4.4.2. NepsuuHbIi aHanu3 coepXXaHUs 3asBKHU U BblGOp UconHUTens pa6oT
UcnonHutenb aHanusupyeT copepxaHue nocTynusluel 3asekA. B alyyae, e copepxaHue He COOTBETCTBYET TpeboBaHUsIM
AaHHoro PernamenTa, WcnonHutens nepenaet 3aseky 3aKasuuKy Ans YTOUHEHUS, C YKa3aHUEM KOHKPETHbIX 3aMeyaHuii.

Ecnu conepxanue 3asBku cooTeTcTByeT TpebosaHnsM PernameHTa, To AN19 ee BbINONHEHUS HazHauyaeTcs paboTHuk UcnonHutens s
nopsiake oyepeau nocTynsieHus 3assok.

4.4.3. OueHKa 1 cornacosaHue o6beMa U CPOKOB

4.4.3.1. UcnonHuTenb aHanuavpyeT copepxaHue 3asBKU, MPOWU3BOAMT HEOGXOAMMbIE YTOUHEHWs Y 3aKa3uuka, NPOBOAMT OLEHKY
061LEMOB U CPOKOB UCMONHEHUS.

4.43.2. TMpu nocTynneHun 3asekM, copep)aHue KOTOpOii MpOTUBOPEYUT AENCTBYIOLWEMY 3aKoHoAaTenbcTBy, WcnonHutens
yBenoMnseT 06 3ToM 3aka3umka. 3asiBKa MOXET GbiTb NPUHSTA B paboTy Tonbko nocsie Mony4YeHUs OT 3akasuuka OULMANEHOrO MUCEMa
32 NoANUCHI0 YNONHOMOYEHHOrO MpeACTaBuTeNs 3akasumka. Mpy 3TOM BO3MOXHbIE (DUHAHCOBBIE U penyTauuoHHbIE PUCKK, ABASIOLLMECS
CNeACTBUEM BbINOMHEHHBIX paboT o Takoli 3asiBke, 3akazumk 6epeT Ha cebs.

4.4.3.3. Tpu NOCTYNNEHUU 3asiBKM, KOTOPYID HEBO3MOXHO BBINOMHUTL B pasyMHble CpOKM C cobrogeHueM TexHomoruu,
obecrieunBaloLleil Haanexallee kayecTso, VCnonHuTens yBeaomisieT 06 3ToM 3akasumka. 3asiBka MOXeT 6bITb MPUHSTA B paboTy Tonbko
nocne nonyyeHus oT 3akazuuka OohMUMANbHOrO NUCbMa 3a MOAMMCHIO YNOAHOMOYEHHOMo npeacraButens 3akasuuka. [pu 3ToM
BO3MOXHbIE (DUHAHCOBLIE M PENyTALMOHHbIE PUCKM, SBASIIOWMECS CIEACTBUEM BbIMOSMHEHHbIX paboT no Takoii 3asiBke, 3aka3unk GepeT Ha
cebs.

4.4.3.4. 3asBku oGbLEMOM TpyaosaTpaT MeHee 4 (YeTblpex) udacoB BHINOMHSKOTCS B CPOK, NpeayCcMOTPeHHbIA  4OroBOPOM
COMPOBOXAEHUS, U MPUHMMAIOTCA K UCMONMHEHWIO 6€3 CcornacoBaHuUs 06bEMOB U CPOKOB C 3aKa3uMKoM.

4.4.3.5 UcnonHuTenb yBeaoMAaseT 3akasumnka 06 o6beMe TpyAosaTpar Boree 4 (YeTblpex) YacoB U YKasblBAET CPOKU Ha BbINOSHEHME
3a5BKU U BBINOJHAET 3asBKY TONbKO MOC/IE COMIacoBaHUS U MOATBEMXAEHUS 3aKa3uMKoM 06beMa TPYA03aTpaT U NpeanonaraeMblX CPOKoB
VCMOMNHEHMS.

4.4.3.6. B clyyae u3MeHeHWs 3aKas3uuKoM TpeboBaHUA K 3asBKe MoCne CoriacoBaHus CropoHamu ofbeMa TpyaosaTparT,
WUcrionHuTens NpousBOAMT OLIEHKY 33HOBO M NpOAOSIKAET paboTy TonbKo Mocsie corfacoBaHusi o6beMa TpyAo3aTpaT U CPOKOB C
3aKa3unKoM.

4.4.3.7. Ecnm B npouecce BbIMOMHEHUS 3asBKU BbISICHUNOCH, YTO TPYAOEMKOCTb MPEBbLILAET COrNacoBaHHOe BpeMsi, cnomHuTens
yBeaoMnsaeT 06 3ToM 3aka3uuka U BIMOMHSET ee TONbKO rocne NOATBEPX/EHUS 33Ka34MKOM TPYAO3aTpaT U MpeariofiaraeMbiX CPOKOB
UCTIONTHEHUS.

4.4.3.8. Ecn 3asBKa 0603HayeHa 3aKa3uuKoM, Kak 3asiBka Ha «6e3B03ME3HOE YCTpaHeHue olwmbok M0, BOZHUKWMX MG BUHE
UcnonHutens», To WcnonHWUTeNb MpUHUMAET Takylo 3asiBky B paboty 6es3 cornacosaHusi ofbeMa TpyaosaTpaT M cpoka BbINOSIHEHUS,
BbIMOSHAA €€ B MMHUMA/bHO BO3MOXHble CPOKU. EC/M B npoliecce BLIMOMHEHUS! OKa3biBAeTCsi, YTO OWMEKA BO3HUKAA HE MO BUHE
UcnonHutens unu o6osHaueHHas npo6neMa He sBRsieTCs owwu6koii, To UcnonHuTens npegocTasnseT 3akasumuky aprymMeHThbl, Cnocobbl
YCTpaHeHUs! € oueHKoil ofbeMa TpyAO3aTpaT U CpokoB. Bpems, noTpayeHHoe Ha aHanus Takoii npobneMbl U crocoboB ee ycTpaHeHus,
MOANEXUT onnate 3akasdyukoM. [anbHelfllee BbINOMHEHWE paboT OCYLIECTBNSETCS B COOTBETCTBUM C M.N.4.4.3.2-4.4.3.7 Hacrosuere
PernameHTa.

K owwnbkam no suHe McnonHuTens He oTHocATcs owmbku B MO, BO3HUKILME B pesynbTare:

- BHECEHUs 3aKa3uMKOM HeKoppeKTHOM uHbopMaLmm B M0;

- HapYWweHiis 3aKa34MKoM TexHomorui paboTel ¢ MO corriacHo [LokyMeHTaummn Ha MO u pekoMeHAaluu cnonHutans;

- HEKOPPEKTHOM PaboTkl COMYTCTBYIOLIErO NMPOrpaMMHOI0 oGecreyeHs, 060pyaoBaHNs, NUHWIA CBA3U;

- Moaudmkaumm MO cunamu 3akasumka 60 TpeTbel CTOPOHBI.

Owwubkamu MO He aBnaoTCA:

- (byHKUMOHaNBHOE HECOOTBETCTBUE BO B3aUMOCBA3aHHBIX C BbINOMHEHHON 3asBKO KOMMOHEHTaxX M0, He yka3saHHbIX 3aKa3uuKoM B
MOCTaHOBKe 33jadu no 3asBKe, KOTOpble 3aKa3uuK He CMOr MpeABMAETb M yKasaTb paHee, a MCMOoMHUTENb He Mor BbIMOSMHUTL npu
nepBoHaYasbHO NOCTaHOBKe 3a/iaHus. [Lnsi YCTPaHeHWs HeCOOTBETCTBMS TPeGYETCs co3naHue HOBOV 3asBku;

- noruka pabotbl 10, oTAMHalOlWascs OT JIOTWKW, MpeAnonaraeMoii 3aKasuukoM U (Mn1) HecooTBETCTBYIOWEN AEMCTBYIOWUM
npoueaypaM 3akasuuka.

4.4.3.9. Cpok BbIMONHEHWs 3asB0K, TPEGYIOLMX USMEHEHUS KOAA «spa» MPOrpaMMbl, ONPeAENSIETCs MconHUTeNeM cornacHo nnaH-
rpacmKy BHYTPEHHUX MHCTaNNSALUMOHHBIX paboT McnonnuTens, o yeM UcnonHutens MH(OPMUpPYeT 3aKa3urka B NUCbMEHHOM BUAe.

4.4.3.10. B ciyyae npesbllIEHUs NUMUTE aBOHEHTCKUX YacoB Mo [oroBopy, MpUeM 3asBOK M WX BbINOAHEHUe ocyLlecTsnseTcs
UcnonHuTeneM rmpu  Haauuuu BO3MOXHOCTM (pecypcoB). CpOKM WCMOMHEHUS TakUX paboT COracoBbIBalOTCS CTOpOHamMu B
WHAMBUAYaNbLHOM nopsaake.

4.4.4. BoinonxHeHue pabot

4.4.4.1. B xone pabotbl no 3asBke 3akazuuka UCnosHUTENb NpoMsBoOAMT HeobXoauMble AEMCTBUS B COOTBETCTBUM C XapakTepoM
OKa3bIBaEMOM YCITyru.

4.4.4.2. Npu HeobxoauMocTu WUcnonHUTENns HanpaBnsieT 3anpoc 3aKkasuuky ANs NpefocTaBfieHus YTOUHSIlOWER UHGOpMaLUu,
TpebyioLleiics Ans npogomxeHus paboT no 3asske.

4.4.4.3. 3akasuuk Hanpasnset TpebyeMyio UHbOpMaLMio B Tederue 3 (Tpex) paboumx gHell, B TOM YMCne NpU HeOBXOAMMOCTH BCe
UMEIOLUMECS XYpHanbHble hainbl, BLIGOPKM U3 6a3bl faHHbIX, @ Takoke HacTpoliku CYB[], onepauvoHHol cUCTeMb! U Apyryio uHdbopMaLuio
no 3anpocy WcnonHurtens. )

4.4.4.4. Tlpn BO3HUKHOBEHUM HEOOGXOAMMOCTW yAaneHHoro [OCTynma COTPYAHMKOB UcronHuTens K MHGOPMaLMOHHOI
MHbpacTpyKType 3akasuuka, 3akasyuk Mo 3anpocy McnonHuTens npepoctasnseT AOCTYn, Npv STOM 3aKasuMk WMeeT Mnpaso
KOHTPO/IMPOBATH AENCTBUA COTPYAHUKOE UcnonHuTens.. Mocne 3aBeplueHus HeobxoauMbIX paboT NpeaoCTaBneHmre 0CTyNa NpekpalLaeTcs.

4.4.4.5. MNpy Henony4yeHUn YTOUHAIOLLMX CBEAEHUIA OT 3akazumka B TedeHue 3 (Tpex) paboumnx AHeil, 3asska 6yaeT aBTOMaTUYECKU
33KpbiTa, @ paboThl MO Hell 3aBepLueHbl, 0 YeM McnonHUTeNL yBeaoMnseT 3akasumka B MUCbMeHHOM Buae. [1ns Bo306HOBMEHWs paboT no
ZlaHHOMY BOMpocy 3aka3yuk NoAaeT HOBYIO 3asBKy.

4.4.4.6. VicnonHuTeNb OCyLLECTBASET TECTUPOBaHWE NPU OKa3aHUW CIeyoLWMX YCyr:

- yCTaHoBKa M HacTpoiika M0 ¥ conyTCTBYIOLIEr0 NPOrpaMMHOro obecrneyeHus;

- Moaudmkauum MO, He TpebyroLMe UBMEHEHUI KoAa «SApa» NMporpaMMbl;

- 6e3B03Me3AHOe YCTpaHeHue owunbok MO, BO3HUKWMUX MO BUHE McnonHuTens;

- ycTpaHeHue owubok, Bbl3BaHHLIX HapylueHWeM TexHonoruu pabotbl ¢ MO UM BHECEHUMEM HEKOPPEKTHbLIX ABHHLIX COTPYAHUKaMM
3aka3uuka, owmnbkaMu B COMYTCTBYIOLEM NpOrpaMMHOM obecrieyeHuy, o60pynoBaHUU, NUHUAX CBA3M U WMX HACTpOMKax, OWW6KaMu B
Moandukaumsx MO, BbINOAHEHHBLIX COTPYAHWKAMM 3aKasuuka;

- Moaudukaumu, Tpedytolme uamMeHeHus «agpa» MNo;

- MoaudUKaLMK1, NPeBbILLAOLLME AOrOBOPHbLIE CPOKU U 06BEMBI; )

- paboTbl No obHoBneHUIO Bepcuu (B TOM uucne ycraHoBka MO Ha cepBepax 3aKasuuKa, afjanTaluus U3MEHEHWUl («3annaTok»),



cAenaHHblX B cHopke 3aKasuuka K WHCTaNMsLUMOHHOW BEepcuM, MpoBeAeHWe TECTUPOBaHUs OGHOBNEHHOW BepcuM Ha 6ase AaHHLIX
3aKasuuKka, onepaTUBHOE YCTpaHeHWe OLWUBOK NPU CUHXPOHU3aLMK BEPCUIA U «3annaTok», a Takke NpeoCcTaB/eH e B 31eKTPOHHOM Buzle
COMPOBOAUTENBHOW JOKYMEHTALIMM K BHECEHHBIM U3MEHEHUSIM).

4.4.4.7. VcnonHuTenb No OKOHYaHUIO paboT Mo 3aseke MOArOTABMMBAET U HarpaBnseT 3akasuuKy MakeT O6HOBNEHWI cornacHo M.
5.3 HacTosero PerniaMeHTa, ey 310 NPeaycMOTPEHO CNeuMdUKoii OKa3biBaeMoi yCyri.

4.4.4.8. 3aKa3uuK OCYLIECTBMSET TecTUposaHue B TedeHue 5 (Matn) pabouux gHeid. Ecm pesynbTaThl TECTUPOBAHUS He
COOTBETCTBYIOT MNOCTaHOBKe 3ada4yu B 3asBKe, 3aka3yuk BO3BpaliaeT 3asBKy Ha AopaboTky WcnonHuTesnto, ykasblBasg KOHKPETHble
MpUMeEpbI, CHUMKK SKPaHOB U T.M.

4.4.4.9. B cnyyae e 3aKasuuMK M3MEHsIET NOCTAHOBKY 33fayM B 3asiBke B Mpouecce ee BbIMOMHEHUs, ¥ 3TO MNPUBOAUT K
yBenuyeHuto o6beMa Tpyfo3aTpaT MU CPOKOB BbINONHEHUs, CTOPOHBI COrNacytoT NpoAomkeHUe paboT B paMKax 3Tol 3asiBKU COrJiacHo M.
4.4.3.6 PernaMeHTa unu co3faHue HOBOIA 3asiBKu.

4.4.4.10. Ecnu pesynbTaThl TECTUPOBaHWUS COOTBETCTBYIOT NOCTAHOBKE 3afauu B 3asBKe U COrflacoBaHHOMY MaHOBOMY 06beMy
TpyaosaTpaT (fonycTvMo OTkIoHeHue He 6Gonee 10%), TO 3aKasuuK NPUHUMAET BLINONHEHHYH paboTy U dakTuyeckuii obbeM
TpyAo3aTpat no 3asiBke, npu 3TOM YyBeAoMNss B NUCbMEHHOM Buae o6 sToM WcronHuTens. B uHOM cnyyae 3aka3uuk Hanpasnser
WcnonHuTento nucbMeHHbIe MOTUBUPOBaHHbIE 3aMeYaHusi no 3asieke.

4.4.4.11. Tlpu Hemony4yeHWU CBELEHUI, yKasaHHbIX B M. 4.4.4.10 PernameHTa, B TeueHue 5 (MsTn) pabouux aHel, 3aseka Gyaer
aBTOMaTM4eCKW 3aKpbiTa, a paboTbl MO Hell 3aBeplueHbl, 0 YeM UcnonHuTenb yBefoMAseT 3akasuuka. [Ans Bo3o6HoBfieHus paboT ro
[l@aHHOMY BoMnpocy 3aka3uyuk nojaet HoByio 3asiBKY.

5. Mopsipok pabotbi ¢ 06HOoBAeHUAMY T1O

5.1. Meopspok pocryna k cepsepam

5.1.1. 3akazuuk dopMupyet pabouyto ¥ TECTOBYH Cpeabi.

5.1.2. Ha TectoBoM cepsepe AOMKHO 6biTb AOMOMHMTENLHO YCTaHOBNEHO crieaytoulee MO: Microsoft SQL Management Studio,
apxveatop 7-Zip, $aiinosbili MeHegkep FAR UMM aHanoruyHbIA Mo dyHKUMOHANBLHOCTU.

5.1.3. 3akasuuk npepocrasnset MicnonHuTento:

- CeTeBOM AOCTYN K TECTOBOMY cepeepy uepe3 VPN-MoAKMOHEHUE M yAaneHHbIn pabounii cron. Ecnm Takolt BO3MOXHOCTW HET, TO
MOXHO MCMONb30BaTh APYrve CpefCcTBa NpeAoCTaBeHus yaaneHHoro 4ocTyna;

- NMpaBa JIoKasfbHOro aAMUHUCTPATOpa Ha TECTOBOM CepBepe;

- MOMHBLIA AOCTYN K ClefyolWwuM mankaMm TectoBoi cbopku: Tools, DispatcherService, Stack.Client, Bin, Stack_prg, Stack_rpt,
Stack_rx, Stack_db;

- AOCTYM Ha YTeHWe K NnankaM, He YKasaHHbIM B NMYHKTE BbllE;

- AoCTYn K Tectosol B[, nyTeM co3faHus nonb3osatens B MSSQL Server ¢ floruHoM Stack u cepeepHoii ponbio sysadmin;

- goctyn k pabouyeMy cepBepy Yepes KIMEHTCKOe MpusioxeHue komriekca Crek. flpu 3TOM YpoBeHb NpaB Ans Monb30BaTesisi
onpegenser 3aka3uuk.

5.1.4, 3akazunk MOXET NpeAocTaBuTb VcnonHUTento ceTeBoit A0CTYN K paboueMy cepsepy Mpu HEO6XOAUMOCTH.

5.2, Mopsaok xpaHeHun c60poK U 6a3 AaHHbIX

5.2.1. Pabouas 1 TecToBas cGOpKW pacronaraloTcs Ha cepBepax 3akasumka.

5.2.2. Apxus Bcex Bepcuii c60pOK AOMKEH XDaHUTLCA Y 3akasuuka. T1o 3arpocy McnonHuTeNs 3akasunk npenoctaBiaseT pabouyio
cbopky.

5.2.3. Pabouasi 1 TecToBas 6a3bl AaHHLIX XPaHATCA Ha cepBepax 3akasuuka.

5.2.4. Mo 3anpocy VicnonHutens 3akas4yuk NpefoCTaBseT akTyasnbHbli 63kan paboyeit 6asbl AaHHbIX.

5.2.5. 3aKa3uuK 06s3aH npoussoauTL 06HOBEHKe TecToBOI BJ] Ha TECTOBOM CcepBepe He pexe O4HOro pasa B HeAeno, a TaK Xe Mo
3anpocy WcnonHuTtens B cnydae Heo6XoAMMOCTY B MpoLecce BbINofHeHUs paboT.

5.3. MakeTbl 06HOBAEHUK

5.3.1. Ha3saHue naketa 06HOBNEHWIi JOIDKHO BbITb YHUKaNbHO, COAEPXaTb AATY ¥ BpeMs c60pKU nakeTa.

5.3.2. MakeT 06HOBMEHMIA MOMELLAETCS U XpaHUTCA B TeyeHue Mecsiua Ha FTP Mcronuutens B Katanore Stack_update, B
riofikaTtasnorax, Ha3BaHHbIX COMiacHO rofy 1 Mecsiuy, Koraa 6bil co3aaH AaHHbIA NakeT 06HOBAEHWIA.

5.3.3. 3aKa3uuK CKa4MBaeT NakeTbl 06HOBAEHUIA C FTP U XpaHUT BMeCTe C pe3epBHbIMU KONUsMU CHOpOK.

5.4. NMepepaya ¥ ycTaHOBKa NakeToB 06HOBJIEHUIA

5.4.1. Mo pesynbTaTam BbINoJIHEHWS paboT no 3anpocy 3akasuuka MCnonHUTeNb roTOBUT NakeT O6HOBMEHWIA, KonupyeT ero Ha FTP
1 OTMpaB/isieT 3anpoc Ha TeCTUpOoBaHWE 3aKasyuKy.

5.4.2. 3aKa34uK yCTaHaB/MBaET NakeT o6HOBEHUIA Ha TECTOBLIN CEPBED.

5.4.3. Mocne ycnewHoro 3aBepLlieHns TeCTUpoBaHUs, 3akasuuk NpUCTynaeT k 06HoBeHUo paboyero cepeepa.

5.4.4. 3aKazunk coszaeT pesepBHYiO koruio paboueli c6opku, caMoCTOSITENbHO KOMWUPYET NakeT 06HOBMEHUS C TECTOBOro cepsepa
Ha pabounit 1 ycTaHaBNUBaeT OGHOBIEHWS COMIACHO UHCTPYKLMK,

5.4.5. Mocne o6HOBNEHUA 3aKa3UMK NPOBEPSIET KOPPEKTHOCTb OGHOBNEHMIA Ha paboyeM CepBepe W MPUHUMAET BbIMOMHEHHYIO
pabory.

5.4.6. Ecnu nocne ycraHoBKU OBHOBNEHMIA, pesynbTaThl Ha paboyeM cepBepe OT/IMMAIOTCS OT Pe3yNbTaTtoB Ha TEeCTOBOM cepBepe,
3aKa3umK NpoBepsieT KOPPEKTHOCTb YCTAaHOBKW OBHOBIEHMI, NOBTOPSIET YCTaHOBKY OBHOBMEHUI MPY HANMUWUK OLLMGOK.

5.4.7. Ecn 06HOBNEHNS YCTaHOBNEHbI KOPPEKTHO, HO MPo6/eMbl B paboTe paboueli cEopku coXpaHaoTCs, To 3aKasuuk YBeLoMAseT
06 3ToM McnonHuTens 1 NpenocTaBnseT yAaneHHbIi 4ocTyn K pabouelt céopke.

5.4.8. B clyyae 3KCTpeHHOW HeOBXoAMMOCTM, MO MUCbMEHHOMY 3anpocy OTBETCTBEHHOrO COTPYAHWKA CO CTOPOHbI 3akasuuka,
UcnpaeneHns MoryT BbITb BHeCeHbl HeMocpeaCTBEHHO Ha pabouunii cepsep.

6. Tpe6oBaHua k npoueccy Mmogudmnkauum MO cunamu 3akasumka

6.1. CucteMa KOHTpoOJIs Bepcuii

6.1.1. CucTeMa KOHTPOASl Bepcuii pacrionaraeTcs Ha cepsepe VCNoNHUTeNs, aiMUHUCTPATOpPOM KOTOpOit sBnsieTcs McnonHuTenb.

6.1.2. UcnonHuTenb ynpasnsieT npaBaMu AOCTYNa 3akasyuka K CUCTEME KOHTPONS BEPCUiA.

6.1.3. Bece daiinbl-3annaTku U Ux MOAMGMUKALIMM AOMKHBI XPAHUTLCA B CUCTEME KOHTPONS BepCUii.

6.1.4. Tpy BO3HMKHOBEHUM CUTYALMK, KOTAA OAMH W TOT Xe (aiin-3aniaTka ogHoOBpeMeHHO MoaUMULMPYeTCs 06eumn CTopoHaMu,
pabota no ux o6beAnHeHUIo BhINoNHsieTcss CTOPOHOM, MOAMMUKALMM KOTOPOI Bbi MPUHSITHI MO3XKE.

6.2. JTtobble MoandMKaumMmu JO/MKHbI MPOU3BOANUTLCS TOMBKO Ha Koruu paboueii cbopku. Bce daiinbl-3annaTku AoMKHbI HAX0AUTLCS B
cbopke B nankax COMMAcCHO WHCTPYKUMM, MpesocTaBieHHoW McronHuTeneM. 3aka3uMK He [O/MKeH BHOCUTb W3MEHEeHUs B



MHCTaNNsILMOoHHbIe dalinkl MO.

6.3. McnonHuTens ocTaBnseT 3a coboif MPaBO CaMOCTOSTENbHOMO KOHTpONA MoAudUKaUUiA, BLINONHEHHLIX CreLManucTamm
3akasuuka. B ciyuae npucyTcTBus B MOAMDUKaLMAX KPUTUUHBIX Ans paboTocnocobHocTy MO owwubok, McnonHuTenb BripaBe OTMEHUTH
TaKue U3MEHEHUs B cucTeMe KOHTPOSTA BEPCUiA U YBEOMUTL 3akasumka o Heo6XoAUMOCTH ucnpasneHus.

7. Nopsiaok yyeTa TpyAosaTpaT

7.1. CoTpyaHuK WcnonHuTtens ¢ukeupyet B Service Desk 06beM dakTu4eckux TpyaosaTpat u KOMMEHTapuu K BbINOMHEHHOI paboTe
no 3asBke.

7.2. O6beM TpynosaTpaT UcnonHuTens, NpeabaBnseMsii 3aKa3uuKy K onnare, BKIOYaeT B cebs:

- OKa3aHWe YCTHbIX KOHCY bTaLuii;

- nony4enue U npopaboTka TexHUUecKoro 3afaHus, aHanus CoAepxaHus 3asBKU Ha HaMune U MONHOTY Heo6XoANMOI UHbOpMaLuK;

- @Hanu3 TexHU4ecKoro 3afiaHns 3aKasunka Ha NPeAMET U3MEHEHUS BO B3aUMOCBS3aHHBIX C AaHHOI 3asBKoit KoMNoHeHTax M0;

- Mony4eHme 1 ycTaHoska konuu MO (6a3bl AaHHbIX U pabodel cbopkiu) 3akazumka;

- NOAK/IIOYEHUE MO YAANEHHOMY JOCTYMY;

- NpoBeAeHUe BHYTPEHHWX COBElUaHMIA MO MOCTaHOBKE 334auM B YaCTU TeXHUYECKON peanusauuy nporpaMMHoro Koga u
uHTepdelica;

- BbINO/HEeHUe paboT no 3asBke;

- TeCTUPOBaHUE;

- COCTaBNeH1e U OTrNpaBKa NakeTa 06HOBEHWIA;

- KOPPEKTUPOBKY MO YTOYHEHUAM MOCTAHOBKY 334aqu Mo 3asske;

- COCTaB/eH1e KOMMEeHTapueB K BbIMOSIHEHHOI paboTe B Service Desk;

- paboTa B cucTeMe KOHTPONS Bepcuii;

- NPOBepKa, TECTUPOBaHUWE, YCTpaHEeHWe HECOOTBETCTBUIA B MOAMMUKALMAX 3aKasuuka, a Taike cBegeHue cbopku MO ¢ AaHHBIMKU
MoAUbUKaLUaMU.

7.3. YcTpaHeHue olumbok UCMonHUTENs He BKMIOYAETCs B 06beM TpyAosaTpat UcnonHuTens, npeabssaseMblil 3aKasumky K oniare.

7.4. Otuer «[leTanuzaumMs MO OPraHM3auUWMM», COAEPXalUMii CBEAEHMS O BbIMOMHEHHbIX pabotax no 3asBKaM 3aka3uuka U
dakTMyecku oTpaboTaHHOM BpeMeHU 3a OTYETHbIN nepuoa, dopmupyetcs WcnonHuteneM u Hanpaensietcs 3aKas4uKy Mo 3eKTPOHHO
nouTe B Nepebii pabounii AeHb MecsiLa, clieayIolLero 3a MecaLeM okasaHus yenyr.
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WHH/KNM: 7604258887/760401001 MHH/KNN: 8901030855/890104 001
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p/cuer: 40702810277000005581 p/cuert: 40702810967450000995
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K/C 30101810100000000612 K/C 30101810800000000651
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noyThbl U fpocnaenb,yn Manas XvMuyeckas,7A nouThbl U Canexapa,yn Ceepanosa,39,a/s 42
CBSI3U: www.stack-it.ru CBSI3U: Ten/paxc (34922) 5-45-03, 5-45-04,
an.noyta support@stack-it.ru 5-44-35 (d)
Ten/daxc (4852) 59-45-00 an.noyTta secret@slenergo.ru;
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