[IOTOBOP N2 200052/C3A / (oF /o’ZO- EU

Ha conpoeoxaexne lNporpammMmHoro O6ecnevyenusn «Crek-SHEPIO» r. Canexapn
r. pocnasene 30 sHBaps 2020 r.

000 «Crek-UT>», uMeHyemoe B ganbHewleM «McnonHutens» B Nue AvpekTopa Konbinosa AnexcaHapa MepMaHoBuua,
JeliCTBYIOLLero Ha OCHOBaHWM YCTasa, € oaHOW cTopoHbl, M AKLIWOHEPHOE OBLUECTBO «Canexappa3>Hepro»,
WMeHyeMoe B AaNbHellleM «3akasyuk», B vue MeHepansHoro aupekTopa CTpatwii KOpus ®egopoBuya, AeCTBYIOWEro Ha
OCHOBaHWM YCTaBa, C [APYroil CTOpOHbl, BMeCTe MMeHyeMble «CTOpOHaMM», 3aKlioumnu Hactoswmi Joroeop (aanee -
«[IoroBOP») O HUXKECNeYoLLEeM:

1. Npepmer Jorosopa

1.1. 3akazumk nopydaer, a Wcnonuutens NpUHWUMaeT Ha cebd 06A3aTENbCTBA MO KOMMNEKCHOMY COMPOBOXAEHMIO W
UHOPMaLMOHHO-MeToaMYeCKoMy  obcnyskuBaHuio TporpaMmHoro obecneveHus «Crex-DHEPTO» (panee - «[10»),
ycraHoeneHHoro B AKLIMOHEPHOE OBLUECTBO «CanexapasHepros.

1.2. VcnonHuUTenb OKasbiBAET 3aKazumKy YCIyrM AUCTAHLIMOHHO B TEUYEHWE CPOKa AeWCTBMS Hactoswero [lorosopa. Mpu
3TOM B CYET NOCTOSHHOW aGOHEHTCKOM NaTsl McnonHuTenem MoxeT 6biTb 0TPaBoTaHo Mo 2afaHusM 3akazunka He Gosee
20 (dBapuaTb) YacoB CyMMapHOTrO paboyero BpeMeHU B KaXXA0M Mecsue.

1.3. B Hactosiwem [orosope non abOHEHTCKOW NNaTtoii ClefyeT MoHUMaTh 06S3aTenbHbIN EXEeMEecsuHbli nnaTex,
B3WMaEMbI/l C 3aKa3uvka 3a NPaBo NOMb30BAHWA YOTYraMu1, He3aBMcUMO OT TOro, 06pallancs 3akazumk k VCnonHuTenio ¢
LeNbI0 OKa3aHWa YCIyT UK HET.

1.4. Peructpaumsa v obpaboTka Bcex obpalueHmii (fanee - «3asBKa») 3aKa3umka, a TaloKe yueT oTpaboTaHHOro no 3asBkam
paboyero BpeMeHu M WX AeTanusaums npoucxopmt B cucteme ServiceDesk Wcnonkurens http://sd.stack-it.ru/, (aanee -
«SD»).

2. O6sazanHocTH CTOpoH

2.1. CropoHbl 06A3yH0TCH:

2.1.1. PyKOBOACTBOBaTbCS MNpW BLINOJHEHWW OBSA3aTENbCTE MO HacTosuleMy [loroBopy PerniaMeHTOM TexXHUYEecKoro
conposoxaenust MO (zanee - «PernamexT») cornacHo lpunoxenuio N@ 1, ABRAIOWEMYCS HEOTbEMIEMON YacTbio
HacToswero [lorosopa.

2.1.2. OpraH130BaTs CBOEBPEMEHHYIO I0CTaBKY OPUIVHA/IOB NEPBUYHBIX BYXranTepckux [JOKYMEHTOB, BTOpbIX 3K3eMNNSpoB
[loroBopa, AonoNHUTeNbHBLIX CornalleHnii, OhOPMNEHHBIX HaaNexXalLmM o6pasoMm.

2.1.3. V3Bewatsb Apyryio CTOPoHy 06 M3MEHEHWM CBOMX PEKBM3UTOB He nozaHee 10 ([ecsTn) paboumx OHel ¢ AaThl MX
M3MEHEHUS, HanpaBmB OMMLMaNbLHOE MUCBMO Ha aapec, YKasaHHbIi B pekBuauTax n.8.2 HacTosiwero Jorosopa.

2.1.4. Cobnioaate Npaeuna KOHGMAECHUMANLHOCTY B OTHOLWEHMM /060 MHGOPMaLMM, NofyyaeMoii OT Apyroit CTOPOHbI B
CBA3M C OKasaHueM YCnyr no Hacroswemy [orosopy.

2.2. Ucnonuutens obsasyerca:

2.2.1. OkazblBaTh 3aKa3uyuKy ycnyru B pabouve AHW B MOPAAKE M CPOKM, MPEedyCMOTPEHHbIe YCNOBUAMM HacTOSILLEro
Horosopa B COOTBETCTBMM C paszgenom 4 PerfiaMmeHTa.

2.2.2. QukcupoBaTe feTanu3auMio paboT MO OKa3aHHLIM YCOIYraM, yKasbiBas OSbeM TPYAO03aTpaT M KOMMEHTapuM K
BLINONIHEHHBLIM PaboTaM M OKa3aHHbIM ycyraM B SD.

2.2.3. MNMpuHuMaTh B paboTy 3agBKK OT 3aKa34mMKa TOMbKO NPY YCNOBUM, YTO OHU NOCTYNUAW B COOTBETCTBUU C paz3aenom 4
PernameHTa.

2.2.4. BeinonHsTh 3anBKku 3aKasunka B Cpok He Gonee 5 (MaT) paboumx AHEN C AaThl NOCTYNEHNS 3asiBKY U 3aBepLieHuns
npeasiaylleil B COOTBETCTBMM C 11.3.2 PernaMeHTa.

2.2.5. OCyWeCTBAATL TEXHUYECKO TECTUPOBAHME BbINOMHEHHbIX MOAUMUKALMI NO 3asiBKaM 3aKa3umKka B COOTBETCTBUM C M.
4.4.4.4 PernamenTa.

2.2.6. lpepoctaenaTe 3aKkasyvKky NOTUH W Mapoib AN aBTopusaLmy pabOTHWKOB 3akazumka B SD cornacHo n.2.3.2
HacTosuero [lorosopa 8 Teyenme 1 (OgHoro) paboyero AHs € AaTsl MOMyYeHUs opULMANEHOMO 3ampoca 3aKasumKa.

2.2.7. MNpeAoCTaBAsTb MHCTaIALMOHHYIO copky MO no 3asBke 3aKasumka ¢ Uebio 06HOBEHS BEPCUW B COOTBETCTBUM IN.
3.1.2. PernameHTa.

2.2.8. OkazblBaThb JOMONHUTENBHO MHBLIE YCITYTU MO conpoBoxaeHuio MO B cooTeeTcTemM ¢ n.3.1.2. PernamenTa.

2.3. 3aka3umuk obsizyeTca:

2.3.1. HanpaensTe 3asBKu B COOTBETCTEBMM C N.4.2. PernaMeHTa, CaMoCTOATENbHO onpegenssa Bu4 v HeobxoauMocTs paboT,
BBINOMHAEGMBIX ANs Hero McnonvuteseM (B TOM YMCIE M3MEHEHMS HacTpOeK MpOorpamMMbl B CBSI3M C W3MEHEHWSMU
HOPMATUBHBLIX aKToB, 06HOBNEHWe Bepcuu MO).

2.3.2. HanpasuTb MCNONHUTENIO CIMCOK paBoTHUKOB 3aKa3uuka, OTBETCTEEHHbIX 33 noAayy 3asBOK, NPOBEPKY pe3ynbTaTta
(dpyHKUMOHaNEHOE TECTMPOBAHWE) W MOMYYEHUE MHDOPMALIMOHHO-METOAMYECKIX KOHCYNbTaUuii, ¢ ykasaHuem OUO,
AOMKHOCTH, 30HbI OTBETCTBEHHOCTH, TeNedoHa, aapeca 3NeKTPOHHONH NoyTsl B TeveHue 1 (OaHoro) paboyero fHa ¢ AaTs
noAnucanns Hactosiero Jloroeopa ohuumanbHbIM NUCbMOM, @ B CITy4ae M3MEHEHUs! COCTaBa PaBOTHUKOB CBOEBPEMEHHO
u3Bellats 06 3Tom McnonHuTens. '

2.3.3. MpefocTasnsTs No 3anpocy UCnonHUTeNs YTOUHSIOWME CBeeHNs, HEOBX0AUMBIE /1S OKa3aHWs YCIyr no HacTosweMy
[Jorosopy, B Tedenue 3 (Tpex) pabounx gHel C gaThl HanpaeneHus 3anpoca McnonHuTenem B COOTBETCTBMM C PernaMeHToM.



2.3.4. OcyulectensTe (QYHKUWUOHANBHOE TECTMPOBaHWE B TEYEHWE 5 (Matv) paboumx AHeld € AaThl NpeAoCTaBNEHUA
pesysbraTa paboT WcnosHuTenem B COOTBETCTBUAM C M. 4.4.4.8 n 5.4 PernameHTa.

2.3.5. OnnaunBaTh B NONHOM 06beMe CTOMMOCTb YCNyr No HacTosiueMy [loroBopy Ha OCHOBaHWM CHeTa, Hanpas/ieHHoro
WcnonHUTENEM, B CPOKM, YKa3aHHble B pasgene 3 HacTosilero [lorosopa.

3. CTOMMOCTb YCJIYT ¥ NOPAAOK pacyeTos

3.1. CToMMOCTb YCnyr no HacTosemy [loroBopy onpeaeneHa B py6nsix ¢ yuetom HAC 20% B cneaytowmx pasmepax:

3.1.1. AGOHeHTCKas nnata - 45600 (Copok NATb ThICAY WeCTbCOT) py6neii B Mecsill (BKIOYasA YCIOBUS CONPOBOMAEHNS,
yKasaHHble B n.1.2 HacTosiwero [loroeopa).

3.1.2. [ononHutenbHble Yackl COMPOBOXAEHUA CBEPX aBOHEHTCKMX 4acoB, ykasaHHbix B n.1.2. HacToswero [lorosopa,
onnaunMealoTcs w3 pacdeta 2550 (Ase ThicAYM NATbCOT naTbpecaTt) py6nei 3a kawablii yac, (aKTUHECKW
oTpaboTaHHbIA McrnonHuTeneM 3a Tekylumii Mecsl| conpoBoXaeHus. [lononHuTeNnbHbIe Yackl No UTOraM TeKkyllero Mecaua
oTpaxatoTcs B YI[ OTAENbHOM CTPOKOIA.

3.1.3. TpyaosaTpatsl, oTpaboTaHHbie McrnonHuTenem no othuuManbHoi npockbe 3akasunka B Hepaboyee BpeMms, yKasaHHoe
B n.3.1.2 PernameHTa, dukcnpytotcs McnonHuteneM B COOTBETCTBAN C 1.2.2.2 HacTosiwero Jloroeopa B ABOWMHOM pasMepe
11 MOANEeXaT onnaTe 3aKkazyukoM B NOMHOM obbeme. .

3.2. WHCTannsuMoHHas cbopka ans obHoenexus sepcum O, cornacHo n.2.2.7 Hacrosuwero [orosopa, NpeaocTaBnaeTca
VicnionHuTenem 3akasunky 6e3 oNoNHUTENLHOW onnaTkl B CHET aboHEeHTCKOM nnaTbl.

3.3. Ycnyrm no obHOBNEHWIO BepcM cunamu KicnonHuTens oCylLecTBNAIoTCA Ha NNaTHOI OCHOBE B COOTBETCTBUM C M. 3.1.2
PernameHTa.

3.4. 3aKa3umK ONNaYMBaET yCyri Ha ocHoBaHuW CueTa v Y/ nyTem nepeuncnenns IEHEXHbIX CPe/CTB Ha pacyeTHbI CYeT
WcnonnuTensi, ykasaHHblii B n.8.2 Hactoswero [lorosopa, Ao 20-ro (ABapuartoro) 4ucna Mecsua, cnepyrouero 3a
MecsALeM OKa3aHua YCnyr.

4. MopsAoK cAaun U NpueMKn pabor

4.1. VicnonHWTenb BLIMONHAET 3asBKU 3aKasuuka, a 3aka3umk NpuHUMaeT pesysbTar paboT (OKasaHHbIX ycnyr) no KaK oM
3aseke B SD B cooteeTcTBMM C N.4.4.4.10 PernameHTa.

4.7. 3aKa3uuK CaMOCTOSITENbHO OTCNEXMBAET Ha mopTane SD onepaTtvsHylo uHdopMauuio o0 paboTte Mo 3asBKaM U
OKa3aHHBIM YCTyram, a Takke (opMupyeT oTueT «/leTanusalus no opraHusaumn> 3a nepuoq.

4.3. VICNONHUTENb EXEMECIYHO HanpaBniseT 3akasunky Cuet B 1 (OnHom) akaemnnsipe u YNA B 2 ([AByx) akseMnnapax Ao 5
(NsToro) unicna MecsiLa, Cheaylowero 3a OTHETHbIM, NO 3neKTpoHHol noute u B 30, npumenus L.

4.4. 3akazumk He noaaHee 5 (MaTu) paboumx AHeN ¢ AaTkl NonyyeHns Y[l npuHMMaeT 1 NoAnucsBaeT ero B 3/10, NpMMEHNB
3aun.

4.5. B cnyvyae Hecornacus C nony4eHHsIM YN/ 3akazuvk HanpasnseT WCrnonHuTelo npoTokos pasHornacuii ¢ ykasaHueMm
MPUYMH MO SNEKTPOHHON NoyTe (c pockLINOM OpWruHana) He nosaHee 5 (MsTK) pabounx AHei C AaTbl NONYHEHNA yna.

4.6. B cnyyae oTCYTCTBMA NPOTOKO/A pa3sHOrnacuii B COOTBETCTBUM M1.4.5 HACTOALIEro [orosopa, yonyri no YI[J cuuraroTca
NPUHSATBIMM, @ COOTBETCTBYIOWMIA CHET NOANEXUT OnaTe.

5. OTBeTcTBeHHOCTb CTOpOH

5.1. MNpy HEBLINONHEHUN AW NPY NPOCPOYKE B UCMONHEHWN 3aKa3unNKoM 06513aTeNLCTR, MpeaycMoTperHbIx n.n.2.1.2, 2.3.2,

2.3.5 Hacroswero [orosopa, McnonHuTtens Bnpase OTCPOYUTD (NpexpaTuTb) WMCNONHEHWe NPUHATBIX NO [orosopy

0653aTenbCTR, YTo He Byner ABnATLCA PacTOPXEHUEM JloroBopa Mnv MHLIM HapyLleHneM ycnoeuii [loroeopa co CTOPOHb

UcnonHuTens. O HAcTynneHuu Takux oBCToATeNnbcTs MCnonHuTenb yBEAOMAAET 3aKa3uvKa No 3NEKTPOHHOI Mo4Te He

noaaHee, yem 3a 10 ([ecaTb) KaneHAapHbIX AHEW A0 NpeKpaLLeHns oKasaHus yCnyr no HactosweMy Horosopy.

5.2. 3a HapylleHWe NpuHATbIX Ha cebs obs3aTenscrs, CTOPOHbI HECYT OTBETCTBEHHOCTb B pasmepe W B nopsake,

npeaycMOTPEHHOM e CTBYIOLNM 3aKOHOAATENECTBOM Poccuiickoil ®epepaumnn. 5.3. cnonHuTens HeceT OTBETCTBEHHOCTD

33 HOpMabHYH0 paboToCNOCOBHOCTL: - MO cornacHo JokyMeHTauumn Ha MO;

- noprana ServiceDesk http://sd.stack-it.ru/.

5.4. icnonHUTENb He HeceT OTBETCTBEHHOCTU 3a:

- owwmbKK MHopMaLK, CaMOCTOATENBHO BHeCceHHoi 3akazuukom B I0;

- HapyuwieHne 3aKa3uukoM TeXHONOrUK paboTbl ¢ MO cornacHo [lokymeHTauuu Ha MO u pexoMeHzaumit VicnonHutens;-
owMbKM B COMYTCTBYIOWEM NPOrpaMMHOM obecrieueHnn, OBOPYLOBAHWW, NUHUAX CBASM W WX HacTpoikax; -
HECBOEBpEeMeHHOE apxvBNpoBaHue 6a3 AaHHbIX 3aKa3uyMKoM M NOTEPKD MH(OPMaLUUK B HUX.

5.5. 3aKa3uMK HeceT OTBETCTBEHHOCTb!

-3a paborocnocobHocTk ofopypoBaHus M MHOTO NporpaMMHOro  obecnevenns, KOTOpble WCMONB3YIOTCA onsa
akcrinyatauuulo;

- 3a pesepsHoe Konuposaxue M0, B TOM uucne 6a3 faHHbIX;

- 3a Mopudmkaumio MO cobCTBEHHBIMU CUNAMK 3aKazunka nubo TpeTbeli CTOPOHbI;

- 3a pe3yNbTaT BLINOMHEHHON VICNONHUTENEM 1 MPUHATOM 3aKa34MKOM COTNAcHo PernameHTy 3anBKu;

-3a pUCKW, MaTepuanbHbie W/WW HemaTepuanbHbie noTepW, BO3HWKWIWE B pesynbTaTe BbiMONHEHUSA WcnonHuTenem
3asBKuno ocduumansHoMy TpeboBaHuio 3aKasumka nNpu ycnosim HenocTaTka BPEMEeHU Ha KauecTBeHHoe TeCTUpoBaHWe 1
npueMKy pesynbTata paboT, koTopoe Ao Haqana\ab;nonHeHnﬂ paGoT no 3asBke b0 yKkazaHo VcnonHuTenemM.

6. Oco6ble ycnoBusa



6.1. UcnonHutens Bnpase 6e3 NUCbLMEHHOro cornacus 3aKasuuMka YCTynaTb CBOM NpaBa M 06s3aHHOCTW no [orosopy
TPETLUM NKLaM.

6.2. Hacroswuii [oroeop, a TakxXe BCE MPUNOXEHWs, JOMONHEHUS U U3MEHEHUS K HEMY, B TOM 4MCNe MOMYyYeHHble
cpencTBaMu (DaKCUMWUALHOW WM 3NEKTPOHHOW CBSA3M, CUMTAIOTCH [AEMCTBUTENbHLIMU, €CTU OHU HagneXalluuMm obpasom
0opMAEHb! U MOAMUCaHB! YNONHOMOYEHHBIMIA Ha TO NpeAcTaEuTensMu CTOpoH. DakCUMUNBHLIE MW SMEKTPOHHLIE KON
AOKYMEHTOB AO/MKHBI BbITh 3aMeHeHbl opuriHanamu He nosgHee 15 (MATHapuaTu) pabounx AHER ¢ AaTel odopMNeHUs
JOKYMEHTa, ecnu Nnpu ux Nognvcy He Geina ucnons3osaHa L.

6.3. Jorosop MOXeT 6biTh PACTOPrHYT JOCPOYHO MO UHULMaTHBE MoBoit U3 CTOPOH C MUCbMEHHLIM YBEAOMNEHWEM ApYroM
CTopoHbl He meHee yem 3a 1 (OauH) Mecsl A0 NpeanosiaraeMoro Cpoka OKOHYaHua Jorosopa.

7. Nopsapoxk paccMOTpeHUA CIOPOB
7.1. Bce cropbl 1 pasHorniacus pelwaiotcs CTopoHaMu nyTeM neperoeopoB. Bce cnopbl, HepeleHHblie CTOPOHaMu nyTeMm
MEepPeroBopoB, NOANEXAT PaCCMOTPEHUID B ADGUTPaXKHOM Cy/e CornacHo AeicTRYOWeMY 3aKkoHoaaTebeTey PO.

8. Cpoxu geiicTeus porosopa U opuaMyeckue agpeca CTopoH

8.1 Hacroswmii [orosop BCTynaeT B cuny ¢ 01 siuBaps 2020 r. u felicteyeT go 31 Aexkabps 2020 r., a B Yactu
(h1HaHCOBbLIX 0643aTeNbCTB - 40 MOMHOMO UX UCMONHEHUS CTOPOHAMU.

8.2. Alpeca u 6aHKOBCKUE PEKBU3UTEI CTOPOH:

Wcnonnurtens: 000 «Crek-UT» 3aKa3umk: AxuuoHepHoe obLecTeo
«CanexappgaHepro»
MHH/KNN: 7604258887/760401001 WHH/KNM:  §901030855/891450001
Mecro POCCIKA, 150002,8pocnaBckas obn,r Mecto POCCKA,629008,AMano-HeHeukuid AQ,r
HaxXoXAeHUA: fApocnabnb,yn Manaa Xumuyeckas,7A HaxompAaeHus: Canexapa,yn Ceepanosa,39
b/cuet: 40702810277000005581 p/cuer: 40702810967450000995
BaHk: Kanyxckoe OCB 8608 r.Kanyra BaHk: 3anaaHo-Cubupckuil 6aHk MAO Chepbatik
BUK 042908612 BMK 047102651
K/C 30101810100000000612 K/C 30101810800000000651
Appeca ana  POCCW4, 150002,5pocnasckas o6n,r Appeca pna  POCCUS, 629007, SiMano-HeHelkuit AO,r
MoYTLI U fApocnasnk,yn Manas XuMudeckas, 7A MOMTEI M Canexapg,yn Ceepaniosa,39,a/a 42
CBA3U: www.stack-it.ru CBA3MU: Ten/dakc (34922) 5-45-03, 5-45-04,
an.noyta support@stack-it.ru 5-44-35 ()
Ten/arce (4852) 59-45-00 sn.nioyTassecret@slenergo.ry;

secret@slenergo.com

Ivipextop? R ¢ _,,4/‘ Konbinos AT, leHepanbHbIi
. ‘ AVpeKTop







MpunosxkeHue N21 k goroeopy
conpoeoxaeHusa N2 200052/C3A ot 01 Hoabpsa 2019 r.

PernaMeHT TeXHUYECKOro CONpPOBOMAEHUS
MporpaMmmMHoro o6ecneuenus «Crek»

1. Llens u o6nacrs NnpuMeHeHus

HacTosiuunii PernameHT comepxut onucaHue Yonyr v MOpALoK MX MpefocTasfeHus McronHuTenem 3aKa3uMKy B COOTBETCTBMM C
Horosopom Ha conposoXaeHue.

Ueneto 3aiiio4eHus pernaMenTa SBNAeTcs QOCTIDKEHHE HeOBX0AMMOro YPOBHS KAYECTBa OKaZbIBAEMbIX Yenyr.

2. TepMHHBI U onpeaeneHus

«flokyMeHTauusa Ha MO» - KOMMNEKT TexXHWYecKol AOKYMEHTALWM, COAEPXalLMIA PYKOBOACTBO MO YCTAHOBKE, HacTpolike u
akcnnyarauuu MO, B TOM YKCie PYKOBOACTBO MONb30BaTeNs No hyHKUMOHANBHLIM nporpaMmaM, pyKoBOACTBO aAMUHMCTPATOPa, «3anyck
W HacTpolKa. YnpaeneHues.

«Pabouuii geHb» - nepuog Bpemenn ¢ 09.00 go 18.00 yacos no MockoBckoMy BpEMEHU.

«Hepabouee Bpems» — nepuog speMenn ¢ 18.00 yacos Tekyulero Paboyero axs ao 09.00 yacos cnepyrowero PaBouero 48 o
MoCKOBCKOMY BPEMEHM, 8 TaloKe BLIXOAHbIE U HEpaGoqUe NPasaHMUHLIE NHU B COOTBETCTEMM C 3aKOHOAATENbLCTBOM PO,

«Yonyra» - Buf JeATeNbHOCTM HA OCHOBE UH(OPMALMOHHbIX TEXHOMNOTMiA, CBAZAHHBIN C (YHKUMOHMPOBaHIEM 110, HarpasneHHbIN
Ha yAOBNETBOPeHWe noTpebHocTel BUsHeC-NpoLIeccoB 3akasumka.

«Moaudukaumsa MO» - usMereHue Nwboro koMnoHeHTa MO,

«3ageKa» — obpalleHre 3akazumka K McnonHuTtenio o nposefeHn pabot (NpeaocTasneHun yenyr) no [orosopy.

«0Owunbka MO» — seigaua MO pesyneTaTta, He cooTBeTCTBYIOWEro TpeboBaHuaM T3 3akasumka Ha Moaudukaumio N0, B KoTopoii
obHapyxeHa owubia, unu HokymMeHTauuu Ha MO.

«0Ownbka skcnnyataumm NO» — Bsog B MO HEKOPPEKTHBIX AaHHBLIX, HapylweHwe TexHonoruu paborel ¢ MO cornacHo
DokymenTauuu Ha MO paboTHUKaMM 3aKazuuka.,

«ServiceDesk» (SD) — cucrema ynpasneHusi B3aUMOOTHOLLIEHUAMU C 3aKa34nKoM Ansi COBMECTHOMO BEASHUA Paboumux NPOLIECCoB,
B PaMKaXx BbIMOMHEHWSA 335BOK U OKa3aHWUA KOHCYNLTaLMIA.

«IpUOPUTET 3aABKMK>» - KATEropUs, UCTONL3yeMas ANs OMpEeAeneHus NOCNES0BATENLHOCTM BhINONMHEHKS 3a9B0K 3aKa3uMKa.

«TeXHu4ecKoe 3afjaHue» - NOCTaHOBKa 3afauUu B BMAE MUCBMEHHOTO M NoApobHOro onucaHua HeoBXoaWMbIX AefCTEUMH no
MoauduKaumm umetoerocs QyHKuMoHana Mo ¢ YK@33HUEM KOHKDETHOW MpOrpaMMbi, CMEXHOro dyHKUMOHANE, Ha KOTOpbIf NoBnuseT
PESYNLTAT BLINONHEHWUS 3asBKY, TECTOBLIMM NPUMEPaMU, AOKYMEHTAMU-OCHOBAHUAMA U NOpAAKOM NpueMKK paboT (Ycnyr) U cpoxamu
MPUMEHEHUS PE3YNLTATOB BbINONHEHHbIX paboT (okasaHHLIX yeryr) B M0,

«CpOK BbINOAHEHUS» — NEPUOL BPEMEHW C AaThl perucTpaumMi 3asBku B SD [0 AaThl NpUeMKW 3aKasuyukoM, 33 BbIYETOM
WHTEpBana BpEMeHM, 3aTpaqeHHoro WcmonHuteneM Ha monydeHue oT 3akasqvka LONONHUTENLHOM UHGOpMaLmMK, HeobxoauMolt ans
BbINONHEHUA paboT (oKasaHus YCyr), a Tak e BpeMeHy, 38TPa4eHHOro 3aKa34uMKoM Ha MpUEMKY,

«MnaHoBblii 06beM TpygozaTpar» - 3To BpeMA, 3a KoTopoe WCronHuTens nnaHupyeT peanu3osarh 3asBKy 3akazuuka.
CornacoBbiBaetcs CTopoHamu.

«®akTuyeckuid o6bem TpyposaTpar» - 30 BpeMs, QaKkTUYecKM noTpaveHHoe McnonHuTeneM Ha peanu3aumio  3asBKu
3aKaszunka, KoTopoe OH hukcUpyeT Bo SD, 33 UCKNKYEHMEM HacoB, NOTPa4YEeHHLIX Ha ucnpaeneHre Owunbok Mo.

«FTP-cepeep» (FTP) — ceTeBoli pecypc, npeqHasHaueHHbIi Ans obmeHa dainamMu, ucnonssyembiMi UCroNHUTENeM U 3aKasumkom
B MPOLecce oKasaHus ycnyr.

«MakeT o6HOBNEHUA MO» — apxve ¢ cdainamu, conepxalmii B cebe o6HOBNEHME OJHOTO WM HECKOMbKWUX KOMMOHeHTos [0,
AOKYMEHTALMIO NO YCTAHOBKE, UCMOMb30RAHMIO U KPATKOE OMUCAHUE BbINONHEHHBIX MoAUDUKBLIMIA.

«C60pKa» — COBOKYNHOCTb MHCTANASLMOHHBIX thaiinos u daiinos-zannarok MO. CBopka MMEET onpefeneHHyI0 Bepcuio.

«HHCTanNauMoHHbIH daiin» — daiin ¢bopky, pazpaboTanHbili McnonHuTeneM & npouecce npoussoactea MO.

«®alin-3annatka» — dalin, cogepxawmii OMPEAeneHHbIe AOMONHEeHUs K GYHKUMOHaNY c6OpkM WAM UCNpaBneHus ownbok,
CO3A3HHbIA UM U3MEHEHHBIM MO 3asBKe 3aKasyuKa.

«UHCcTannaumoHHas c6opka» — pazpaboTaHHoe McmonHuTeneM 6asoeoe MO, Ge3 BHeceHMs Kakux-nuGo MoOU(UKaLMIA ©
HacTpoek, HeobXoauMBIX AN peanu3aLui UMHAWBUAOYANbLHBIX NOTpebHoCTel 3aKasumka.

«TecToBbliA CcepBep» — KOMMEKC 06OpYAOBaHMS M MPOrPaMMHBIX CPEACTE (NpuknagHore W cuCTeMHOrO NporpaMMHoro
obecneyeHns), copepxaLlmii TecToBYlo 6asy AaHHbIX (manee - B) u TecToeylo cGOpKy, B TOM 4ucne B cocTase konuv MO u B,
MPEAHA3HAYEHHbIA ANS NPOBEPKW U MPUEMKM U3MEHEHHBIX KOMMOHEHTOR MO, Bo3HMKWYX B pe3ysbTaTe paBoThl UCNonHUTENS NO 3assKam
3aKaz4uka.

«Pabounii cepeep» - komnnekc oBopyacBaHWs U MporpaMMHLIX CpeacTs (NpWKNagHOr0 W CUCTEMHOro NpOrpaMMHOro
ofecnieyeHus), B ToM uucie COAepxXaluMii B COCTaBe OCHOBHOM 3k3eMnnap MO u B, npegHasHayeHHbilt ans paboTbl 3aKkasuuka c
peanbHbIMU JaHHbIMK.

«Pa6ouas 6aza AaHHBIX» — 6a3a JaHHbIX, ucnonbsyeman B cocrase MO pabodero cepeepa 3akaz4mka.

«TecToBas 6aza AaHHBIX>» — Konus paGouel 6asbl AaHHbIX, UCronb3yeMas AN1A TECTUPOBaHUA U3MEHEHUI U OBHOBNEHMI.

«Pabouas cGopka>» — c6opka 10, ucnoneb3yemas B cocTase paboyero cepeepa 3akazyuka.

«TecroBasa c6opka» — Konus paBoueii cBopku, Mcnonb3yeMas Ans TECTUPOBAHWSA U3MEHeHuH 1 obHoBreHui cbopku. PaboTaeT ¢
TecTosoid 6230l AaHHBIX.

«C6opka nnsi pazpaboTku» — cbopka, XpaHsiwascs B cucTeme KOHTpOns BEPCWA WcnonHuTens M wcnonbsyeMas UM ans
BbiNONHeHus paboT (okasaHua yenyr) no 3asekaM 3akasumka.

«CHcTeMa KOHTPOAS BepCHii» - nporpaMMHoe obecneveHne ANs OpraHusaLuy pasoTsl U3MeHsIoLLedCs MHbopMaLmeit. Cuctema
KOHTPONS BEpCcuii NO3BOMSIET XPaHWUTL HECKOMbKO BEpCuit OfHOTO U TOro Xe LOKYMEeHTa, npu Heo6xoavMOCTU BO3BpallaThcs K Gonee
PaHHUM BEPCUAM, ONpefensTh, KTO W Korga cAenan To WM WHOe M3MeHeHue. B K84ecTBe CUCTEeMbl KOHTPOMS BEPCUM MChonb3yeTcs
Tortoise SVN.

«fAppo MO» - HeOTbeMneMblil KOMMOHEHT apxuTeKTYpbl M0, BXOAAWMA B COCTaB CBOPKW, — ABOMUHBIN WCMONHAEMbIH daiin,
obecneqnBaowmii  GYHKUMOHANBbHOCTD CUCTEMBI: paboty c¢ CYB[l, AMCKOBOW MOACMCTEMOM, CMCTEMHBIM OKPYXKEHUEM, BHELIKUMU
o6beKTaMu 1 np., 06eCreunBaET KOMMUIALMIO U BBINONHEHME MHCTPYKUMIA, HaNUCAHHBIX Ha BHYTPEHHEM S3biKe.

«B3Kan>» — pesepeHas konus paboyeii 6azkl AAHHLIX.

3. XapakTepucruku yonyru

3.1, Cocras ycnyr
3.1.1. Bazosble yOIyru no conpososxaeHuo Mo:



- yCTaHoBKa W HacTpolika MO W conyTCTByloLIEro NporpaMMHoro obecneveHus;

- KOHCYNbTaLUuK no ucnonkaosaHuio MNO;

- paspaboTka T3 no 3anBke 3aKasuuka;

- Moavukauuu MO, He Tpebylollue U3MeHeHW! koda «aapa» MporpaMMbl;

- He3B03ME3HOe YCTpaHeHue owubok MO, BOSHUKLIKX No BiUHE UCnonHuTens;

- yCTpaHeHue OWMG0K, Bbi3BaHHLIX HapylweHueM TexHonorui paboTsi ¢ MO W BHeceHUeM HEKOPPEKTHBIX AAHHLIX paboTHUKaMK
3axasuKka, oWMGKaMM B CONYTCTBYHOWEM nporpaMMHoM obecreveHu, oGopyaoBaHUM, NIMHWSAX CBA3M U UX HacTpoiikax, owunbkami B
Moaudukauuax MO, BeINOAHEHHBLIX paboTHUKAMM 3aKasuuka;

- MpefloCTaBNeHNE UHCTANNALMOHHOMW cGopku Tekylelt Bepcin MO;

- TEXHWUYECKUI KOHTPOL W MHTErpauws moaudukaumii MO, BLINOIHEHHbIX paBGoTH1KaMu 3aka3uuka, co cBopxoil Ans pa3paboTku.

3.1.2. [lononHuTenkHbLIe YCnyri no conposoxaeHuo MO:

- MopudukaLmK, Tpebylolmne uaMeHeHus «agpa» MNo;

- MOAWGUKALMK, NPEBLILIAIOLYWE AOTOBOPHBLIE CPOKKM 1 0BBEMbI;

- BHEAPEHWE HOBbLIX (yHKUMOHaMNbHBIX MOAYynel;

- paBoTbl No oBHOBNEHMIO Bepcuu (B Tom uucne ycTaHoska MO Ha cepeepax 3akasuuka, afanTauus M3MeHeHWH («3annaToks),
cnenanHblx B cBopke 3aKasuMka K WHCTanNAUMOHHOW BEpcvM, MpoBEAeHWE TECTUPOBAHMA oBHOoBNEHHOI BEpPCMM Ha Base AaHHbIX
3aKa3u1ka, ONepaTMBHOE YCTpaHeHue oLWMBOoK NpU CHHXPOHW3aLKK BEPCUIT W «3aNNaTok», @ Takke NPefoCTaB/ieHne B aNeKTPOHHOM BUAE
COMPOBOAUTENLHOM OKYMEHTALUMM K BHECEHHbIM U3MEHEHUAM);

- Bule3f] paboTHUKOB McnonHUTENs Ha TeppHTOPUto 3aKasuuka;

- oby4eHvie paboTHWUKOB 3aKa3uuKa;

- opraHusauus paboTsl paboTHuKos WcnonHuTens B Hepaboyee Bpema no ouuMansHoMy 3anpocy 3aKasuumka.

JlononHUTEnLHbIE YEyry oKasbiBatoTca WcnonHuTenem Ha OCHOBaHWW AOMONHUTENLHOTO cornallieHna K [Jorosopy conpoBOXAeHW,
3aKsliouaeMoro CTopoHaM1. CPoku BbINONHERMsS W CTOMMOCTB 3TUX paboT onpeaenstoTes UenonHuTenemM v cornacyroTes 3aKa3uuKoM.

3.2. Cpok oKasaHusa ycnyr

VCMoNHUTEND BLINONHAST 3asBku 3aKkasuuka No 6a30BLIM yenyraMm NocNefoBaTenbHo B COOTBETCTBAW C NOPAAKOM WX NOCTYMICHUA U
NpYopUTETaMU, 0603HAYEHHEIMU 3aKa34UKOM,

WcnonHuTent BLINOMHAET 3amBKY B CPOK, MPedycMOTPeHHbIA HacToswmuM [loroBopom, ecniu nnaHosblii ofbeM Tpyao3aTpaT Ha
BbiNoNHeHWe 3asBku He npesbiwatoT 8 (BockMK) Hacos.

CpoK MCUMCSETCA CO AHsl, CMEyIOUero 3a AHeM nosydyeHus T3 B NOAHOM ofbeMe Ha BbiNONHeHWe 3asBkW cornacHo n.4.1
PernaMeHTa, U YBENUYWBAETCA COPa3MepHO KonkiecTsy pabounx [Hell Ha CpoK MonyyeHus yTouHsiiollei WHdopMaLu oT 3akasyuka no
3anpocy WcnonHutena.

CpoK BbIMNONHEHWs 3asiBKN MOXET BbITh NPOA/IEH:

- B Cnyyae He NpeAocTaB/eHus 3akasynkom o 3anpocy KenonHuTens yAaneHHoroe Aoctyna K paboyeMy UAKM TECTOBOMY CEPBEPY;

- [pW yCTpaHeHuy olUMEOK, BLI3BAHHLIX HaAPYLWEHUAMU TEXHOMOoTUM paBoTsl € MO W BBOAOM HEKOPPEKTHBIX [aHHBIX paboTHUKaMM
3aka3umka, OWWBKAMU B COMYTCTBYIOLEM MpOrpaMMHOM ofecneqeHuy, o6opyAOBaHUMA, NMHUAX CBA3W U UX HacTpoikax, olWbkamu B
moauduKkaumax MO, BLINONHeHHLIX paboTHUKaMK 3akasquka;

- B MHbIX CY4asx Mo COrfacoBaHuiio ¢ 3aKa34uKom.

4, Mopaaok npepocTaBAEHNA yCnyru

4,1. dopMa B3auMopeliicTBUA

4.1.1. Yenyru no Hactoswemy [loroBopy oka3blBaioTcs B paBoume AHK ¢ 9-00 4 Ao 18-00 4 (Bpems MOCKOBCKOE).

4.1,2. 3asBKa Ha oKasaHWe YCIyru nogaeTca B MYCbMEHHOM BUAE.

4,1.3. PernaMeHTOM OnNpeaeneHsl creaytoline KaHanbl cBA3W ANA noja4qn 3anBoK:

- ServiceDesk (no aapecy http://sd.stack-it.ru/);

- 3neKTpoHHan nouTa support@stack-it.ru;

- dakc (4852) 59-45-00.

4.1.4, 3anBKa Ha okasaHue ycnyry «KoHcynbTauus no WCnonb3oBaHUio MO» MOXeT 6biTh nofaHa B yCTHol (opMe no TenedoHy
(4852) 59-45-00 unu nocpeacTsom Skype.

4.2, TpeGoBaHua K COAEPKAHMNIO 3aABOK

3akasuvk npu ropave 3aseku cobniofaeT npasuno — ofHoli 3asBke COOTBETCTBYET OAwH sonpoc (npobnema). Ecnu npw
BLINONHEHMY 3as1BKI MOSIBNSKOTCA HOBbIE BONPOCH! MAW NPOGNEMb, UK CYLIECTBEHHO UBMEHAETCSA NepBoHauanbHoe copepXxaHue 3aaBKu,
TO B TAKMX CNy4anX 3aKasuMKoM AOMKHbI BbITb CO3AaHbI HOBbIE 3aABKM.

4.2.1. NioBas 3asBka Ao/bkHa cofiepXaTh:

- HoMep [loroBopa COMPOBOM(EHUS, HaUMeHOBaHWe 3aka3quka, ropoa;

- ®MO paboTHMKa 3aKasurKa, NoAaBLIErO 3aABKY;

- ®WO paboTHWKa 3aKka3quka, OTBETCTBEHHOMO 32 p3auMopelicTeue (Nojauy YTOUHEHWI, TECTUPOBaHKE U npuemky) ¢ UcnonHutenem
0 X0AY BbiNonHeHUs 3anBKW, KOHTAKTHasA WH(popMaLus;

- NOPSACK NPUEMKY pesynbTaTa paboT no 3aneke (anropuTM TECTUPOBAHKA);

- yKa3aHWe Ha nporpamMy, CepBUC UMM KOMNOHEHT no;

- TeMy 3asBKU, KOTOpas COAEPXUT KPaTKOE OnucaHWe cyTv obpateHus.

4,2.2, 3asBKa Ha OKasaHWe YCNyru «ycraHoBKa W HacTpoiika MO W conyTcTByloWero nporpaMMHOra obecnedeHus» [0MKHA
conepxarth:

- WHopMauno 06 0B6OpYAOBaHMM 3aKasuuka, NOArOTOBMIEHHOM ANA ycTaHoeku [0, ycTaHoBNeHHOM Ha HeM nporpaMMHOM
obecneyeHnu;

- uHdopMauMio o AocTyre K ykasaWHomy 060pyAoBaHuio 3akasuMka (HeoOGXOoAMMble DEKBM3WUTHI AN NOAKNKOHEHWA U
ayTeHTUbUKaumn);

- MHGOPMaLMIO O PacNoNmkeHU AUCTPUGYTMBOB CONYTCTBYIOLIENO MPOrpaMMHOro ofiecnedeHus, YcTaHoBKY KOTOporo HeoGxoauMo
BbINONHWUTL UcnonHuTento; .

- uHbopMauio o nepudepuiiHoM obopyloeBaHWA W MPOTPAMMHOM obecrnedeHuy, € KOTOPbIM AOMKHO B3aUMOAEUCTROBATHL
ycTaHosneHHoe MO (npuHTeps!, dcKanbHbie PErucTpaTopsl, CKaHepbl W T.M.).

4.2.3. 3asBKa Ha OKa3aHue ycnyru «paspaboTka T3 no 3asiexe 3akasuuka» AOKHa cofepwarb:

- NEPBUYHYI0 NOCTAHOBKY 3aAaqi;

- onucaHue GU3Hec-TPoLLECCOB U XENaeMoro pesynbrata;



- AOKYMEHTLI-OCHOBaHUs (HOPMaTUBHO-TIPaBOBbIE aKTbl, BHYTPEHHUE AOKYMEHTHI 3aKasuuka).

4.2.4. 3asiBKa Ha OKa3laHWe ycnyr «mogudukaumu MO, He Tpebylolume M3MeHeHW Koaa «fApa» NPorpaMMbl», «MoaudUKaLuin,
Tpebylolue nsMeHeHUs «sapa» Mo», «MoANGHUKaLMK, MPEBLILIOILME A0rOBOPHBIE CPOKU U O6BLEMBI» JOMKHE CoAepxarb:

— TexHu4eckoe 3adaHue, BKOuatlowee B ceba noapobHoe onucaHue TpeSyemoro pesynbTata Moaudukauuu MO, BKAKOYas:
(YHKUMOHANbHOE OnWCaHUe MOAUGWKaLMM, onucaHue BU3HEeC-NPOLeCCOoB, NOANEXALUUX aBTOMaTu3auuM, anropuTMel pabotbl [0,
OnUCaHWE BbIXOAHBIX OTUETHBIX DOPM, PErNaMeHTbI U GOpMaThl B3ZMMOAEHCTBUSI CO CTOPOHHUMM CUCTEMaMY U 0BOPYA0BAHUEM;

- KOHTPONbHbIE NPUMEPbl ANA CBEPKWA NONYYMBLLMXCS PE3YNbTaTos;

- AOKYMEHTBI-0CHOBaHMA (HOPMaTUBHO-NPaBOBbLIE aKThi, BHYTPEHHUE AOKYMEHTLI 3aKasumKka);

- CPOKM MPUMEHEHUA pesy/bTaTa BeIMOMHEHHLIX Mo 3aaBke paboT (okasaHHbIX yonyr) B M0 3akazuuka.

4.2.5. 3asBKM Ha okazaHue ycnyr «6e3Bo3MesfHoe ycTpaHeHue owwnbok MO, BOSHMKWMX MO BUHE WcronHuTens» u «YCTpaHeHue
OLIMBOK, BbI3BAHHBIX HApYLIEHUEM TeXHONOrMM PaboTl ¢ MO 1 BHECEHWUEM HEKOPPEKTHBIX AaHHLIX paboTHMKaMKU 3aKa3uuKa, ownubKkamu B
COMYyTCTBYIOWEM MPOrpaMMHOM obecnieveHin, oBOPYAOBEHMM, NWMHMAX CBSA3W UM UX HACTPOMKaX, OWWBKaMu B Moaudukaumsix MO,
BbINOMHEHHLIX PabOTHUKaMKU 3aKasumKa» JOMXHbI COAepXaTb:

- ONucaHwWe oWubKy;

- OnucaHue oxuAaaeMoro pesynstata pabotht MO ¢ 0BoCHOBaHWMEM (HOPMATWBHO-MPABOBONM aKT W ero TPaKTOBKa, NYHKT
TEXHUHECKOro 33AaHWA PaHee BLINOIHEHHOM 3a8BKM 1 T.N1.);

- CHUMKU 3KpaHa, AEMOHCTPUPYIOLME HeHopMarnbHoe noseaeHue MO;

= NOCIeA0BATENBHOCTL AENCTBUIA, KOTOPas NPUBOAWT K oLumbKe;

- MPUMEPbLI KOHKPETHSIX NaHHBIX (HOMEP AMLEBOrO CYeTa, HOMEp A0roBOPa U T.M.), Ha KOTOPLIX MPOSBASETCS OWMGKa.

4.2.6. 3asBKa Ha OKA3aHWE YCIYr <«TEXHWYECKW KOHTpOnb W MHTErpauma Moauduikauuid MO, BLINONHEHHBIX COTPYAHMKAMM
3akasuuia, co cGopkoli Ans paspaboTKu» AoMmKHa COAEPXKaTh:

- ONUCAHME BLIMONHEHHBIX MOAVMUKALMIA, MHCTPYKLMIA MO YCTAHOBKE W UCMOML30BAHMUIO;

- KOMMOHeHTB! 10, MOAUDULMPOBaHHLIE COTPYAHMKAMU 3aKasymKa;

- onucaH1e HacTpoek MO, obecrneynBalolLMX KOPPEKTHYIO PaboTy YKa3aHHBIX KOMNOHEHTOR;

- ONUCaHWe NMOCTaHOBKW 38Aa4M, B COOTBETCTBUM C KOTOPOI OCYLLECTBAANACh MOAUDUKALIMS.

4.2.7. TpeboBaHUA K COAEPXaHWIO 3asBKU Ha OKasaHue YQnyr, He yKasaHHbIX B N.n.4.2.2 — 4.2.6, onpegensaoTcs McnonHutenem
AOMONHUTENBHO.

4.3. CneynanbHele Tpe60BaHUs K ColepPaHuI0 3asBoK

4.3.1. 3asBKa Ana paspaboTKW HOBOI OTUETHONM (OPMbI N MOAUBUKALIK CYLLECTBYIOWEN, OMNOMHUTENBHO AOMKHA COAEPATb:

4.3.1.1. lWWabnoHHoe onucaHue:

- NONb30BATENb OTHETa (BHYTPEHHEE NoapazieneHue 3aKasumka, CTOPOHHUE OpraH13aumu (B T.u. opraHbl BnacTu), aboHeHTs! 1 np.);

- PernaMeHTHbIE CPOKM NPeAoCTaB/eHUs (HanpuMep, Ao 5-ro YMcna Mecala CIEAYIOWEro 3a PACYETHBIM, UMK Mo 3anpocy);

- BLIXOAHOM copmaT oTyeTa: pdf, Excel, Word, u T.n.;

- Larika OTHETa, HanpuMep: HasBauue OTYETa, HalsaHue OpraHuauwu, mecay (nepuog), adpec, Mo KOTOPOMY MOCTPOEH OTHET,
YCNoBus GQUALTPAUMK U T.M.;

- MOABaN OTHETa — NOANMCH, HAaNpUMeEP: AUPeKTOp, MaBHsli ByxranTep, ®UO nUUE NOCTPOMBLUEIO OTYET U T.N.;

- ONUCaHUE AAHHLIX, BLIBOAWMBIX B OTHET, B T.4. ONWCaHWe NoNei oT4eTa u UHPOPMALIMKU B HUX.

- ANA Kaxaoii Tabnuusl, coaepxalleiics B 0TYeTe Heo6X0AMMO yKazaTb:

- ONUCaHWE AaHHBIX, BHIBOAMMBIX B TabnuUy (Mpasuna 2anonHeHus,, hopMynbl ANA BEIMUCTREMBIX CTONBLOE, CKpblBaEMble CTONOLbI 1
np.)

- ACTa/IN33LMIO MO CTPOKaM, HanpuMep: rpynna ycnyr, yeayra, Tun HauucneHui (Mo-cpeaHeMy, OAH W T.M); WM NULEBot cueT (ana
PEECTPOBLIX OTHETOB NO NULEBLIM). [leTanu3aums no CTPOKaM — CaMblii AETaNbHbIN Pa3PEs AaHHbIX, BbIEOAUMBIX B Tabnuyy.

- GUnLTPLI, HaNpUMep: afpec, MHTepBan Mecsues, Mecsl, KaTeropua ycnyr, NOCTaBLUMK, KAaTeropWs MOCTABLUMKOB, YIpPaBnatoLLas
KOMMaHUs, AOrOBOP YNPABSIOWEA KOMNAHWK, B T.4. M0 BUAAM JOrOBOPOR U T.M.;

- PYNNUPOBKM, HANpUMep: yNpasnsiowas KOMNaHus C NOALITOraM1, MOCTaBLUMKM C NOABITOramu, MHOroYpOBHEBbIE PYNNMPOBKHK,
Takue Kak: Ynpasnsowas KOMNaHWs — NOCTABLUMK, YNPaBASIOWas KOMAaHUs — AOroBOpEl YNMPasnsloWei KoMnaHuu, yrnpasnawolas
KoMnaHus — AOrOBOPL! YNPEBNAIOLEil KOMNaHWM — NOCTaBLUMK, @ Takke CTPOKMU OBLUMX UTOrOB;

3TanoH MHCTANNSLIMOHHBIX OTHETOB M X ONUCaHUe HaxoauTes B SD B paspene «Matepuanbi»-«lpUMepsl OTYETOB».

4.3.1.2. MepeyeHsb cyllecTsyoWwwX B MO oTUeTHBIX dopM 4rs CBEPKU ASHHLIX.

4.3.2. 3asBKa ANA peanu3auuu UHTErpaLMOHHOrO B3AUMOAEHCTBUA €O CTOPOHHER WHHOPMALMOHHOM CUCTEMOI AOMONHUTENBHO
LOomKHa cofepXaTth:

- OMUCAHUE pernamMeHTa 1 opMaTa B3aMMOAeHCTBIS CO CTOPOHHE! cucTeMoil;

- TecToBble haiinbl 4na oTNagxu (Npy peanuzaumm oddnaiiH B3auMoaeircTaus);

- PEKBU2UTLI TECTOBOW NIOWAAKK (NpWU peanvsaumun oHNaliH B3auMogeicTeuA).

4.3.3. 3afBKa ANS peanu3auMu UHTErpauMoHHOrO B3aMMOAEHCTBUS C nepudepniiHeiM 060pYLOBaHUEM [ONONHUTENBHD AOMKHE
COAEPXaTh:

- ONWCaHKe NPOTOKONA B3aUMOAEHCTBMA C 06opyaoBaHUeN;

- MH(OPMALMIO O CMELMANLHOM NPOrPaMMHOM ofecriedeHt, HEoBXOAUMOM AN (YHKUMOHWUPOBaHWSA 060PYA0BaHUS;

- WHopMauuio o focTyne K paGoyeMy MecTy 3aKa3umKa, K KOTOPOMY MoAKNta4eHo obopyaosatue (Mpw OTCYTCTBUM Y VcnonkuTens
AaHHOro 06opyAoBaHMA ANs paspaboTkv W oTnaaxu).

4.4. Nopapok o6paboTku 3aaBKK

4.4.1. Peructpauus 3aseKku M BeIGOp npUopuTeTa

3anBKU, NOAAHHbIE 3aKa34UKOM, peructpupytoTes B SD. MNpu perncTpaumu 3asieke NpUCBaUBAETCA NOPAAKOBbI HoMep no Jorosopy,
YKa3blBaETCs [aTa PerucTpaLum M NPUOPUTET BbINOMHEHMS,

[pUOPHTETLI UMEIOT CIERYIOLWYIO KNaccubUKaLmio: BbICOKWM, CPEAHMIA, HU3KUIA,

Boicokuii — yonyra Tpebyetca gns MoaMMUKAUMM UAM BOCCTAHOBMGHWS YHKUMOHANLHOCTH, OGecredrBaloWweil HenpepLIBHOCTL
KPUTMYHOrO GusHec-npoliecca. BeinonHeHue paboT Mo AaHHOM 3asBKe HOCMT NepBOOYEPEAHOI XapakTep, NP1 ITOM WUCMONHEHNE TeKYLLUX
3aABOK NPUOCTEHABAUBAETCA,

Cpepnuil — ycnyra Tpebyerca Ans MoavdMKAUMM MM BOCCTHOBMEHMS (DYHKLMOHaNBHOCTH, OBECMEHUUBAIOLMX UCMONHEHUE
OTAeNbHEIX (yHKUMIA moboro GusHec-npouecca, mpu SToM OM3HEC-MPOUECC WUCMONHSETCS, HO YacTb chyHKLMI HENOCTYNHa; 3ansska
WCMONHAETCH B MOPSAKe o4Yepenu.

Huzkuid — yenyra Tpefyetea ans MogudMUKaLMM MnK BOCCTAHOBNEHMS! YHKUMOHANBHOCTH, HE BIMAIOLWIEN Ha HEMPEepLIBHOCTb BUsHec-
Npouecca; 3asBka UCMONMHAETCA NOCNE BLINOMHEHUS BCEX UMEFOLUMXCS B QYepean 3assok.

Mo cornacosarmio ¢ UcnonHUTenem 3akasquk UMEET NPaBo U3MEHUTL NPUOPUTETHE UCTIONHEHWS 3aABOK,

Mpy Ha MUK HeckonbKIUX 3asBOK C OAMHEKOBBIM MPUOPUTETOM 3aKa3uMK AONONHUTENLHO ONpeaenseT NopsafoK UX UCTIONMHEHNS.



4.4.2. NepBUYHbLIA aHanNu3 copepaHus 3aaBKkU U BbIGOp UcoNHUTeNA paboT

WenonHUTens aHanWavpyeT copepxaHue nocTynuelued 3assku. B cryyae, ecni cofiepxaHue He COOTBETCTBYET TpeboBaHWsM
[aHHOro PernamenTa, McronHuTens nepenaet 3assky 3akasuuky Ans YTOUHEHUS, C YKa3aHWEM KOHKPETHBIX 3aMeqaHMid.

Ecnv coaepxaHie 3asBKki COOTBETCTBYET TpeGoBaHuaM PernaMeHTa, To AN ee BhINOMHEHWs HasHauaeTca paboTHUK UcnonHuTens B
fnopaaKe ouepeamn NocTynneHus 3asBok.

4.4.3. OueHKa ¥ cornacoBaHue o6beMa M CpOKOB

4.4.3.1. VicnonHWTenb aHanu3vpyeT coAepKaHWe 3asBKW, MPOWM3BOAUT HEoGXOAWMble YTOMHEHUS Y 3aKa3uuka, NPoBOAWUT OLIeHKY
06HEMOB W CPOKOB WUCTONHEHUA.

4,4.3.2. MpK NOCTyNNEHWW 3aABKWU, COAEPKAHWE KOTOPOW MPOTMBOPEYMT LEWCTBYIOLWIEMY 3aKOHOAATENLCTBY, McnonHuTenb
YBEOMNSIET 06 3TOM 3akazuuia. 3asiBka MOXET GbiTb NPUHATA B paBoTy TONbKO NOCNe NOAYHEHWA OT 3akasuuka oguUMaNkHOro NUcLMa
33 NOANWCHI0 YNONHOMOYEHHOro NpeacTaBuTens 3akasuuka. Mpy 3TOM BO3MOXHbIE (MHAHCOBLIE U PENyTaLMOHHbIE PUCKH, ABNSIOWMECH
CefCTBIEM BbIMOHEHHbIX paBoT No Takol 3assKe, 3akazumnk 6epeT Ha ceba.

4.43.3. Mp¥ NOCTYNNEHUM 3aABKW, KOTOPYIO HEBO3MOXHO BbIMONHUTL B Pa3yMHble CpokW € cobntodeHWeM TexHonoruu,
oBecneunBalolLei Hagnexallee KayecTso, UcronuuTens yeeaoMnaeT o 3ToM 3akasquka. 3anBka MoxXeT GbiTh NpuHATa B paboty Tonkko
nocne nofyyeHust OT 3aKasyuka oduuWanbHoro MUcbMa 3a NOAMMCHI0 YTIONHOMOUEHHOrD MNpeacTasuTens 3akasquka. [pu 3TOM
BO3MOXHBIE (DMHAHCOBLIE U PENYTaLMOHHLIE PUCKH, SBNAIOWLMECH CNeACTBUEM BBINOMHEHHBIX pabaT no Takolt 3asBKe, 3akazumk GepeT Ha
cebn.

4,4,3.4. 3asBkM ob6beMoM TpyaosaTpaT MeHee 8 (BockMW) YacoB BLIMONHAKTCA B CPOK, NPeAyCcMOTPEHHbIH  AOrOBOPOM
COMNPOBOMAEHUS, U MPUHUMAIOTCA K MCMOHEHWto Ge3 cornacoBatus 06beMOB U CPOKOB C 3aKa34iKoM.

4,4,3.5 WcnonHuTenb ysefoMaseT 3akasunka o6 obbeMe TpyaoaatpaT Gonee 8 (BocbMM1) HacoB U YKa3bIBAET CPOKM Ha BbiMONHEHWE
3a9BKM W BLIMONHSET 3aABKY TOMLKO NOCNE COMMAcoBaHWsA W NOATBEPKAEHUA 3aka3unkoM o6beMa TPYAO3aTPaT W NPEANONaraeMblX CPOKOB
UCNONHEHUS.

4.4,3,6, B cryyae u3aMeHeHWs 3akazuvkoM TpebBoBaHWii Kk 3asBKe nocne corflacoBaHua CropoHaMu obbeMa Tpynosatpart,
WCNonHUTENb NPOMSBOAWT OLEHKY 33HOBO W Npojo/xaeT paboTy TOMbKO NOCNE COFlacosaHus obbeMa TpyAos3aTpaT W CPokoB C
3aKaszyuKoM,

4,4.3.7. EcM B NpoLIECCe BbINOMHEHUS 3asBKW BLIACHWIOCh, YTO TPYAOEMKOCTE MPEBLILAET COrNacoBaHHoe Bpems, WcnonHuTens
yBeoMnseT o6 3TOM 3aKasuuka M BHIMOMHSET ee ToNMbKo Nocie NOATBEPX/AEHUA 3aKa3uMKoM TPYAO3aTpaT W MpeanonaraeMbiX Cpokos
UCNOAHEHMS.

4.4.3.8. Ecny 3asBKa 0603HauyeHa 3aKasuMKOM, Kak 3asBka Ha «be3m03MesfHOe ycTpaHeHue olwmbok MO, BO3HUKIIMX MO BUHE
WenonHuTens», To WcnonHuTenb MpUHMMAaeT Takylo 3asasky B pabory 6es cornacoBaHws obbeMa TpYAo3aTpaT W CPOKa BINONHEHUS,
BLINONHAS €e B MUHUMANbHO BO3MOXHbIE cpoku. ECnK B mpouecce BLINONHEHWS OKa3blBAeTcs, YTO OWWEKa BOBHWKNA HE Mo BWHE
VCronHUTeNns WM 0603HadYeHHas npobneMa He sBnseTca owwbkoi, To WcnonHuTtens npefocTaBndaer 3akasuuky apryMeHThbl, cnocobbl
ycTpaHeHus C OLeHKoll ofbeMa TpyAo3aTpaT U CpokoB. BpeMs, moTpadeHHoe Ha aHanua Takol npobnemsl U crnocoboB ee YCTpaHeHUs,
NOANEXKUT onnaTe 3akasuukoM. [JansHelilee BbiNONHeHWe paboT OCYLWECTBNAETCA B COOTBETCTBMM C n.n.4.4.3.2-4.4.3.7 Hacrosulero
PernameHTa.

I owwubKaMm no euHe WcnonHuTens He oTHOCATCA owwmnbiv B MO, BO3HUKIIKE B pe3ynbTaTe:

- BHeCeHUs 3aKaauuKoM HexoppeKTHOU uHdopMaum B M10;

- HapylLeHMA 3akaauukoM TexHonoruu pabotel ¢ MO cornacto [JokyMeHTauuu Ha MO 1 pekoMeHaauui WcnonHuTens;

- HEKOPPEKTHOIA paboTkl CoMyTCTBYIOWLErO NPOrpaMMHoro obecreyeHus, 0GopyAoBaHUS, NUHUIA CBA3K;

- MoanduKaLui MO cunamu 3akasuuka 160 TPeTbeit CTOPoHE.

Owwubkamu MO He aBnaloTCA:

- (hyHKUMOHaNLHOE HeCOOTBETCTBUE BO B3aMMOCBA3ABHHLIX C BLINOMHEHHO 3asBkoit KoMnoHeHTax MO, He ykadaHHbIX 3aKa3uukoM B
NOCTAHOBKE 3a4aul Mo 3aseKe, KOTOpble 3aKas4uk He CMor fpeABWAETb W ykasaTb paHee, a MCnonkuTent He MOr BbINONHWTL Mpu
nepeoHajYanbHOlN NocTaHoBKe 3ajaHus. [ina ycTpaHeH!s HeCOOTBETCTBHA TpebyeTca co3fiaHue HOBOM 3anaBKu;

- norvka pa6otel MO, oTavyalowascs OT Norvkw, npegnonaraeMoit 3akasumkoM U (unu) HECoOTBETCTBYIOWEN AeCTBYIOLIMM
npoueaypaM 3aKasquka.

4.4,3.9, Cpok BbINONHeHUs 3asBoK, TPeGyIoWMX U3MEHeHUs Kofa «sapa» NporpaMMbl, oNpeaenseTcs WcnonnuTenemM cornacHo nnaH-
rpathyky BHYTPEHHUX MHCTANNALMOHHBIX paboT UcnonHuTens, o YeM WcnonHutens uHdopMupyeT 3akasuuka B NUCbMEHHOM BUAE.

4,4.3.10. B cnyyae npeBbilUeHWA MMKTa aBoHEHTCKMX YacoB no [loroBopy, NpueM 3as%BOK W WX BbIMOSHEHUE OCYLIECTBNSETCH
WcnonHWTENeM Mpu  Ha’uuMu  BO3MOXHOCTWU  (pecypcos). CpokW  WCMONHEHMA  Takux paboT CornacoBhLIBAOTCA CTOPOHAMW B
WHAMBKAOYaNbHOM Nopaake.

4.4.4. BoinonHeHue pabot

4.4.4,1, B xone pabotel no 3asske 3akasunka UcnonHutenb Npou3soavT HeobxoAuMble NEiCTBUMA B COOTBETCTBUM C XapakTepoM
oKasbiBaeMay ycnyri.

4.4.4.2. MNpw HeobxoaumocTu MWcnonwutenb Hanpasisier 3anpoc 3aKasyuky ONA MPeAocTaBNeEHUA yTOUHsOWEN MHhopMaLI,
Tpebylolweics ans NpoaoKeHWa paboT no 3asske.

4.4.4.3. 3akazuuk HanpaenseT Tpebyemylo uHdopMaUMIo B TeueHWe 3 (Tpex) paBoumx gHeW, B TOM YMcie npu HeobXoAWMOCTH Bce
UMeloLLMecs xypHasnbHble (haiinsl, BuiGopky U3 fa3bl AaHHLIX, @ Takxke HacTporku CYB[, onepaLWoHHOI CUCTEMBI W ApYrylo UHopMaLmio
no 3anpocy WcrionHuTens.

4,444, [pW BO3HUKHOBEHUM HeOGXOAMMOCTM YAaneHHoro A[OCTyna  COTPYAHMKOB Wcnonuutens K MHGOpMaLMOHHON
WHpacTpyKType 3akasuuka, 3akasuuk no 3anpocy WcnonHUTens npeaocTaBnAeT AoCTyn, MpM 35TOM 3akas4MK WMeeT npaso
KOHTPONMPOBATH ASKCTBUA COTPYAHMKOB VicnonHuTens. Mocne 3aseplieHius Heo6xoAuMbIx paboT npeaocTasneHye AOCTyNa NpekpaliaeTcs.

4,4,4.5, TpY HEMOMYYEHUN YTOUHSIIOLLMX CBEAEHMI OT 3akasyuka B TEYEeHUe 3 (Tpex) pabouux OHel, 3anBika ByaeT aBTOMaTUHECcKN
3aKpbiTa, @ paboTkl Mo Hell 3aBeplueHbl, 0 YeM McnonHuTent YBeAoMnser 3aKa3uMKa B MUCbMeHHOM Buae. [nA BozoBHoBReHKUs paboT no
AaHHOMY BOMPOCY 3aKaszuuK NoAaeT HOBYIO 3aABKY.

4.4.4.6. UCNoNHUTENb OCYLIECTBAET TECTUPOBAHWE NPW OKa3aHWW CNEAYIOWUX YCyr:

- yCTaHoBKa U HacTpoiika MO 1 coMyTCTBYIOWEro NporpaMMHoro obecneyeHus;

- Moaudukauuu MO, He Tpebyioiune WM3IMEeHeHW Koda «aapa» NporpamMmbl;

- Ge3po3MesqHoe yeTpaHeHue owwbok M0, BOSHUKILKX MO BUHE UcnonHuTens;

- yCTpaHeHue OLWMGOK, Bbi3BaHHbIX HapyLIEHWEM TeXHONorvu paboThl ¢ MO ¥ BHECEHWeM HEKOPPEKTHbIX AaHHbIX COTPYAHVKaMK
3aKazunka, OWMBKAaMWU B COMYTCTBYIOLEM NporpaMMHOM oecrieqeru, 060pYLOBaHMM, NIMHUAX CBA3W W WX HacTpoikax, owubkamy B
MoavduKaLuax M0, BLINOAHEHHbIX COTPYAHUKAMU 3aKas|uka;

- MoMvKaLuu, Tpebytowme uameHeHns «agpa» MNo;

- MogudUKaLMK, NpeBbiLUaole AOroBOPHLIE CPOKK U obbembl;

- paBoTbl No 06HOBNEHWIO Bepcuu (B TOM YMC/e YCTAHOBKA MO Ha cepBepax 3aka3uuka, apanTauus M3MeHeHUIA («3annaTtok»),



chenaHHbix B cBopke 3akasquvka K WHCTAANALMOHHOW BepouM, NpOBEfeHWe TEeCTvpoBaHWs OGHOBNeHHOM Bepcuu Ha 6ase AaHHbIX
3aKazquka, onepaTMBHOR yCTpaHeHue owuGoK NpU CUHXPOHWU3ALMK BEPCUI U «3aMNaTok», a TakKe NpeAocTasNeHne B SNEKTPOHHOM BUAE
CONPOBOAUTENLHOM AOKYMEHTALMM K BHECEHHBIM U3MEHEHMAM).

4.4.4.7. UcnonHuTenb No OKOHYaHWio paboT no 3asBKe NOArOTABAMBAET U HaMpaBNAeT 3aKasuMKy nakeT OBHOBMEHWIM COrMacHo n.
5.3 HacToAwero PernamMeHTa, ecny 370 NPeAycMOTPEHO CNeUMAdMKOIA OKasbIBaeMOoN yanyru.

4.4.4.8, 3aKa3uuK OCYILECTBNAET TecTUpoBaHWe B Teuyenue 5 (Matu) pabounx aHel. Ecnu pesynbTaThl TECTUPOBaHUS He
COOTBETCTBYHOT NOCTaHOBKE 3afiaqu B 3asBke, 3aKa3umk BO3BpallaeT 3asBky Ha A0PaboTKy WCMONHUTENIO, YKasbleas KOHKDPETHble
NPUMEPSLI, CHUMKKM SKPaHOB U T.M.

4.4.4.9. B cnyyae eum 3akasuMK U3MEHSIET MOCTAHOBKY 33fiadv B 3adABKe B MpOLECCce ee BLIMNOMHEHWS, W 3TO npusoauT K
yBENUYEHWIO 06bEMa TPYAO3aTPaT UMK CPOKOB BbINONHEHUS, CTOPOHb! COMNacytoT NpOAoMKeHUe paboT B PaMKax 3TOM 3asBKM COrNacHo .
4.4.3.6 PernameHTa unu cosaaHue Hosol 3anBKu.

4.4.4.10. Ecnu pesynbTaThl TECTUPOBAHUA COOTBETCTBYIOT MOCTaHOBKE 33434l B 3adABKE M COMACOBaHHOMY NIaHOBOMY 0bBLEMY
TPYAO3aTPaT (AQOMYCTUMO OTKIOHEeHWe He Gonee 10%), To 3aKasuMK NPUHMMAET BbINOJIHEHHYIO paboTy Y dakTudeckuii obbeM
TPYAO3aTpaT no 3asBKe, MpW 3TOM YBEJOMNAA B NWUCbMEHHOM BuAe 06 3Tom WcnonHuTens. B uHOM cnyvae 3akazuuk Hanpaenser
MenonHuTento nuceMeHHsIE MOTUBMPOBAHHbIE 3aMEYaHWs No 3asBKe.

4.4.4.11. MNpu HemonyyeHuu ceefieHnld, ykasaHHLIX B M. 4.4.4.10 PernamenTa, & Teuenue 5 (MaTu) pabouux AHell, 3aseka Gyner
@BTOMATWYECKN 38KPbITa, @ paboTel Mo Hell 3aBeplueHsl, 0 YeM WcnonHuTens yBegomaseT 3akasuuka. [ns Bo30GHOBNEHMs paSoT no
AaHHOMY BOMPOCY 3aKasu4uK nojaeT HoBYHO 3asABKy.

5. Nopagok paboTel ¢ obHoeReHuaMKu MO

5.1. Mopspgok focTyna K cepeepam

5.1.1. 3akazuuk opMUpyeT pabouyto 1 TECTOBYIO Cpeak!.

5.1.2. Ha TecroBoM cepBepe AOMKHO GbiTb LOMONHWTENLHO YCTAaHOBAEHD cnedyiowee MNO: Microsoft SQL Management Studio,
apxwsatop 7-Zip, daiinosbiit MeHemkep FAR unu aHanoruuHsii no QyHKUMOHaNHOCTH.

5.1.3. 3aka3uuk npenocTaenger McnonHuTenio:

- CeTeBOW A0CTYN K TecToBOMY cepeepy uepes VPN-NOAKMIONEHIE U yAaneHHsIi pabouuii cron. ECM Takol Bo3MOKHOCTH HeT, To
MOXHO MCMOMNb30BaTk APYrvMe CPEACTEa NPEAOCTaRNCHWS YAANEHHOMO AOCTYNa;

- NPaBa fIOKaIbHOro aAMUHUCTPATOPa Ha TECTOBOM CEpPBEepe;

- MONHbIA JOCTYN K CMeAyloWWM NankaM TecTosol cOopku: Toals, DispatcherService, Stack.Client, Bin, Stack_prg, Stack_rpt,
Stack_rx, Stack_db;

- AOCTYN Ha UTeHWE K NarnkaM, He yKasaHHLIM B NYHKTE BhbilUe;

- AOCTYN K TecTosoii B[, nyTeM cozfaHus nonb3osatens 8 MSSQL Server ¢ noruHoMm Stack u CepBepHOIA ponbio sysadmin;

- Aoctyn k pabouyeMy cepBepy Uepes KIMEHTCKOe NpUNoXeHWe KoMnnekca Crex. Mpu 3TOM YpoBeHb Mpas A4S MoMb30saTens
onpegensieT 3aKas4quk.

5.1.4. 3aKaz4uK MOXET NpeaocTaBuTL UcnonHuTento ceTesolt ocTyn K paboueMy CEPBEPY MPU HEOBX0AUMOCTH.

5.2. Nopsapok xpaHeHusa c60poK U 633 QaHHbIX

5.2.1. Paboyas v TecToBas cGopKkM pacnonaraloTcs Ha cepeepax 3akazumka.

5.2.2. ApxuB Bcex sepculi COOPOK AOMKEH XpaHUTbCd Y 3akasyuka. Mo 3anpocy McnonHuTens 3akasyuk NpesocTaenser pabouyio
cbopky.

5.2.3. Pabouas 1 TecToBas 6asbl JaHHLIX XPAHATCA Ha CepBepaX 3aKasuuKa.

5.2.4. Mo 3anpocy WUcnonHuTens 3akasuuk NPeaoCcTaBNAeT akTyanbHbli 63kan paboueli Gazsl AaHHbIX.

5.2.5. 3akazuuk 06533H NPOU3BOAUTL 0BHOBNEHME TecToROM BJ] Ha TecTosoM CepBepe He peXxe 0HOro pasa B HeAento, a Tak e no
3anpocy McnonHurens B Ciydae HeOBX0AMMOCTU B MPOLIECCE BLIMOMHEHMS pabor.

5.3. MNakeTbl o6HOBNEHWHA

5.3.1. HaseaHue naxkera o6HOBNEHUI JOMKHO BbITb YHUKANLHO, CONEPKaTh RnaTty v BpeMs cbopku nakera.

5.3.2. MNaker OOHOBNEHWI MOMELIAETCH W XPaHUTCA B TeyeHMe Mecaua Ha FTP McnonHuTens B Karanore Stack_update, B
noAkaranorax, HassaHHbIX COrnacHo roay U Mecauy, Koraa bbin cozaaH AaHHbIM NakeT OBHOBNEHMUIA.

5.3.3. 3aKa3umK cKa4MBaET NakeTbl 06HOBMEHMI ¢ FTP 1 XpaHWT BMecTe ¢ pesepBHbIMU KOMWAMM COOPOK.

5.4. Mepepaya 1 YCTaHOBKa NakeToB 06HOBNEHUIA

5.4.1. Mo pesynsTaTaM BBINOMHEHUs paboT no 3anpocy 3akasunka MCNoNHUTENb roTOBUT nakeT OBHOBNEHUH, KonupyeT ero Ha FTP
¥ OTMPABNSET 3anpoc Ha TeCTUPOBaHWE 3aKazHuKY.

5.4.2. 3aKa3uuK YCTaHaBMBAET NakeT 0BHOBNEHUH Ha TECTOBBIN cepsep.

5.4.3. MNocne ycnewHoro 3asepLueHns TeCTUPOBaHNS, 3aKasuuK MpUcTynaeT K obHOBAEHMIO pabodero cepsepa.

5.4.4. 3akasunK CO3naeT PE3EPBHYH KOMMIO pabouell cEopKMU, CcaMOCTOATENbHO KonWpyeT nakeT ofHoBMEHUS C TECTOBOro cepsepa
Ha paboumii U ycTaHaBnMBaeT 0BHOBNEHWUS COFNACHO UHCTPYKLMM.

5.4.5. Mocne o6HOBNEHMA 3aKazyuk NpPOBEPSET KOPPEKTHOCTb OGHOBNEHWI Ha paboueM cepBepe M NPUHUMAEET BLINOMHEHHYHO
paboty.

5.4.6. Ecin nocne ycTaHoBKM OGHOBNEHWIA, pesynkTaTs! Ha paBoyeM CEpBEpe OTNMYBIOTCA OT Pe3ynbTaToB Ha TeCTOBOM CEepBepe,
3aKa34MK NPOBEPSAET KOPPEKTHOCTL YCTaHOBKI OBHOBNEHMI, NOBTOPSET YCTaHOBKY 0BHOBNEHWI NpW HaNWYWUKM OLUKUGOK.

5.4.7. Ecnv 0BHOBNEHWA YCTaHOBNEHbI KOPPEKTHO, HO NPOBneMsl B pabote paboueit cBOpKIU COXPaHSIOTCA, TO 3aKasuMK YBEAOMNAET
06 3ToM MCnonHuTeNs 1 NpeaecTasnsaeT yaaneHH.Ii qocTyn K padoueli cbopke.

5.4.8. B cyuae 3KCTPeHHON HeoBXOAMMOCTW, MO MMCLMEHHOMY 3anpocy OTBETCTBEHHOrO COTPYAHWKE €O CTOPOHBI 3aKasuuka,
“CNpaBfeHnst MOTYT BbiTb BHECEHE! HEMNOCPeACTBEHHO Ha paGouuii cepsep.

6. TpeGoeakusa Kk npoueccy Mmogudukauyuu MO cunamm 3aKkas3yuka

6.1. CucTeMa KOHTPONS Eepcuii

6.1.1. CucteMa KOHTPOMS BEpCHil pacnonaraeTcs Ha cepeepe WcnonHuTens, AMWHKUCTPaTOPOM KOTOPO SBAFETCA McnonHuTens.

6.1.2. McnonHuTens ynpasnseT npasamMu 4OCTyNa 3aKaaumka K CUCTEME KOHTpOns BEPCHIA.

6.1.3. Bce dalinki-3annaTkv 1 UX MOAUDUKALMN [OMKHB! XPaHUTLCH B CUCTEME KOHTPONS BEPCUH.

6.1.4. TIpK BOSHMKHOBEHUM CUTYaLMM, KOMAA OAMH W TOT xe daiin-3annaTka oAHOBPEMEHHOD mMoguduumpyetcs obeumu CTopoHaMmu,
pabora no ux obbeArHEHUO BLINONHRETCS CTOPOHOI, MOAUMDUKALIMKM KOTOPOI BbINW NMPUHATHI No3XE.

6.2. Jioble MoaudHMKaLMM JOMKHL! NPOMBOANTLEA TONLKO Ha KOMuM paBoyeit chopku. Bee ainbl-3annaTky 4OMKHbI HAXOAUTLCA B
céopke B Mankax COMMACHO WHCTPYKUWM, NPEAOCTaBReHHod WCMONHUTEneM. 3aKasuuKk He [OMKeH BHOCUTb W3MEHeHUs B



MHCTanNALWMOHHbIE daiinel MO.
6.3. McnonHuTens octaBnseT 3a coboli MpaBo CAMOCTOATENLHOTO KOHTPOAS MoAMDWKAaUMiA, BLINMONHEHHLIX CheuManucTaMi

3akazuuka. B cnyyae npucyTcTBUA B MoAMdUKALMAX KPUTUUHLIX Ana paboTtocnoco6HocTy MO owwubok, UcnonHUTENL BNpaBe OTMEHUTL
TaKWe UIMEHEHUS B CUCTEME KOHTPONS BEPCUIA U YBEAOMUTL 3aKa3yuKa 0 HeoBXOAMMOCTHU UCnpaBneHus.

7. Mopsapgok yyeta Tpygo3arpar

7.1, CotpyaHuk McnonHuTens dukcupyet B Service Desk ofbeM hakTUUeckux TPYLAO3aTpaT ¥ KOMMEHTAPUW K BLINOMHEHHOI paboTte
no 3aseke.

7.2. O6beM TpyaosaTpaT UcnonHutens, npeabssnaeMsiii 3akasuuky K onnate, Bkiouaet B ceba:

- OKa3aHWe YCTHbIX KOHCYNbTauui;

- nonyyeHune U npopaboTka TeXHUUECKOro 3a/aHus, aHanus coepikaHis 3asBki Ha Hanuuue U NONHOTY HeobxoarMolt UHdopMaLMK;

- aHanu3 TexHuYeckoro 3aaaHna 3aKasyumKa Ha npeaMeT U3MEHEHUS BO B3aWMOCBA3aHHbIX ¢ AaHHOI 3aaBKoit KoMMoHeHTax MO;

- nonyueHue 1 ycraHoska konuu MO (6a3bl AaHHbIX W pabodelt cbopku) 3aKasuuka;

- NOAKNIOYEHUE MO YAaneHHoMy AOCTYNY;

- MpoBefeHWe BHYTPEHHUX COBEWAHW MO NOCTaHOBKE 33fjlauy B YacTW TEXHWYECKOl peanusauuMM NporpaMMHOro Kkoaa W
uHTepdeiica;

- BbiNONHeHWe paboT no 3aneke;

- TECTUpOBaHue;

- COCTaBNEHWE U OTNpaBKa NakeTa 06HOBAEHMIA;

- KOPPEKTMPOBKW MO YTOYHEHVAM NOCTaHOBKK 3a7adu no 3asBKe;

- cocTaBneHWe KOMMeHTap1eB K BbINONMHeHHol paboTe B Service Desk;

- paboTa B CUCTEMe KOHTPONA BEPCUl;

- NpoBepKa, TeCTUpOBaHWe, YCTPaHeHUe HecoOTBETCTBUH B MoavdUkauuax 3akaaunka, a Taloke ceefeHue cbopku MO ¢ AaHHbIMY
MoAMUUKaLMAMK.

7.3. YcTpaHeHue owwmGox McnonHuTens He BKoYaeTcs B 06beM TpyaosaTpaT UCnonHUTeNs, NpeabaBnsAeMblil 3akasunky K onnare.

7.4, OTyeT «[leTanu3alus NO OpraHW3aUMU», COAEPKAllMiA cBeAeHMs O BbINONHEHHLIX paboTax Mo 3asekaM 3akasquka U
daKTuecku oTpaboTaHHOM BPEMEHW 33 OTHETHbIH Mepuof, dopMupyeTca McnonHuTeneM v HanpasnseTcs 3aKasuuky Mo 3MeKTPOHHOMU
rioyTe B Nepebili pabounii AeHb MecsLa, CNeayroLLero 3a MecaleM oKasaHus ycnyr.
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